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Kampiiste glivenli ortamin olusturulmasi, giivenlik
personeli ile birlikte herkesin sorumlulugundadir.
Sivil Savunma ve Giivenlik Midtirliigi, size kampliste
24 saat gtivenli bir yasam sunmayi hedeflemektedir.

Bu konuda herkesin yapabilecegi kii¢iik seyler
olabilecegi icin hem kampliste hem de yasam
alanlarinizda hayatinizi kolaylastiracak ve giivenli
kilacak bir bilgilendirme kitap¢igr hazirladik.

Bu kitapcik, kampiiste ve sosyal yasamda
karsilasabileceginiz zor durumlarda basvurabileceginiz,
bilgilendirici ve hayatinizi kolaylastiracak bir kilavuz
niteligi tasimaktadir.

Biitiin 6grencilerimize basarili bir iiniversite hayati
dileriz.

Sivil Savunma ve Giivenlik Miidirligi

Adres:

Telefon:

Faks:

E-posta:

Merkez Kampiis idari Birimler Binasi
06800 Bilkent, Ankara

(312) 266 4492

(312) 290 2425

(312) 266 4492
ssgm@bilkent.edu.tr




Giivenli Kampis

5188 Sayili Ozel Giivenlik Hizmetlerine Dair Kanun kapsaminda gérev yapan Bilkent
Universitesi glivenlik personeli, egitim ve 6gretim etkinliklerinin kesintiye
ugratilmadan yuritalmesi ve kampiste glivenli yasamin saglanabilmesi icin 7 giin
24 saat hizmet sunmaktadir. Gorevde proaktif bir uygulama anlayisina sahiptir.

Bilkent Universitesi yerleskesinde giivenli kampiis anlayisini zedeleyebilecek
olumsuzluklarin énceden tespiti, engellenmesi ve meydana gelen konularin
yapilacak sorusturmaya on tespitlerin yapilmasi ve verilerin hazirlanmasi gérevlerini
yerine getirilmektedir.

Ayni zamanda meydana gelen olaylarda idari ve adli birimlerin ihtiya¢ duydugu
verilerin tespiti ve ilgili birimlere intikal ettirilmesi islemleri de Sivil Savunma ve
Guvenlik Madarlagua tarafindan yapilmaktadir.

Kampiste glivenlik personelinin uyarilarina ve asagidaki konulara dikkat etmeniz,
daha kaliteli hizmet vermesini saglayacaktir

Universitemize Aracla Giris Kurallari

Universitemize aracla giris yapan kisiler, nizamiyelerde ve kampiisiin cesitli kontrol
noktalarinda kimlik ve ara¢ pulu kontroliine tabi tutulmaktadir. Ogrencilerimiz,
araglarinda tniversitenin arac pulunu tasiyor ve araclarinda sadece kendileri
bulunuyorlarsa gecisleri saglanir. Aracta kendilerinden baska yolcu varsa bu kisiler
kimlik kontroliine tabi tutulur. Arac tanitim pulu olmayan veya kampise giris yasagi
bulunan 6grenci araclari iceriye alinmaz. Bu araglar nizamiye karsisindaki 3 numarali
otoparki kullanabilirler.

Genel glivenlik 6nlemleri kapsaminda kampuse giris noktalarinda yasal durumun
6ngordugu hukuki sartlarin gerektirdigi durumlarda bagaj ve arag kontroli
yapilabilecektir.

Kampiis icerisindeki Hareket Tarzi
Fiziksel siddetin disiplin sorusturmasi gerektiren, kabul edilemez bir hareket tarzi
oldugunu unutmayiniz.

Kampis icerisinde yapilacak yayinlar ve asilacak ilanlar Ogrenci Dekanligi’ndan izin
alinarak gerceklestirilebilir.

Kampis icerisinde dikkatsiz ara¢ kullanmaktan ve arac icerisinde yiiksek sesle
mizik dinlemekten kaginmalisiniz. Yurtlarda istirahat eden veya dersliklerde
bulunan arkadaslariniza rahatsizlik verebileceginizi unutmayiniz.

Elektrikli scooterlar, kampds ici kullanim kurallarina uygun sekilde, yalnizca kask
takilarak ve tek kisi tarafindan kullaniimahidir. Kasklar, giris nizamiyelerinden temin
edilebilir.

Bilkent Universitesi Dumansiz Kampiis Politikasi

Bilkent Universitesi, tiim Gniversite paydaslari icin saghkli ve uygar bir tiniversite
ortami olusturmak hedefiyle Dumansiz Kampus Politikasi yuriitmektedir. Sigara

ve diger titin drinleri ile elektronik sigaralarin kullaniimasi, Bilkent Universitesi’nin
belirledigi yerler disindaki acik ve kapal tim alanlarda yasaktir.

Sigaray! birakmak istiyorsaniz Gniversitenin Saglik Merkezi’nden destek alabilirsiniz.



Siipheli Kisi ve Arac¢ Tespiti Durumunda Yapilmasi Gerekenler
Yasam alaninin giivenli kilinmasinda sizin de katkiniz 6nemlidir. Asagida
belirtecegimiz konulara giivenli kampiis uygulamalarinda dikkat edilmelidir:

Kampiise gelmeden 6nce otostop ile araca aldiginiz kisi varsa kesinlikle kontrol i¢cin
nizamiyede durunuz ve givenlik personeline bilgi veriniz.

Kampise gelis yollari Gizerinde park edilmemesi gereken yere park etmis (yol
Uzerinde, kavsak icerisinde bekleyen arag gibi) bir ara¢ goérdugiiniuzde giivenlik
personeline ya da 290 (6666) numarali acil hatta bildiriniz.

Kampise gelis yollarinda ya da kampus icerisinde 6grenci, personel veya calisan
olarak tanimlayamadiginiz stipheli kisileri 290 (6666) numarali telefona ya da
kampus icerisinde gorduguniiz bir glivenlik personeline bildiriniz.

Kiyafetleri, davranislari veya tavirlari ile kampuse yabanci oldugu anlasilan ve
cevrelerini dikkat cekici sekilde inceleyen kisiler stipheli olarak tanimlanir. Bu kisiler
guvenlik personelini gordiiklerinde bolgeden uzaklasmaya calisir. Belirtilen ya da
sizin stipheli gorduguniz durumlarda tespitlerinizi 290 (6666) numarali telefona ya
da kampis icerisinde gordiiglintiz gtivenlik personeline bildiriniz.

Giivenli Kampiis Uygulamasi

Devriye

Bilkent Universitesi giivenlik gérevlileri, bina ve tesisler ile yesil alanlar da dahil
olmak tzere kampis icerisinde 24 saat devriye gorevi icra etmektedir. Glivenlik
gorevlileri yaya olarak, bisikletle ve ara¢ donanimiyla devriye gdrevini yerine
getirmektedir.

Acil Durum Merkezi

Endise duydugunuz her durumda 7 giin 24 saat hizmet veren Bilkent Acil Cagri
Merkezi’ni (290 6666) arayiniz. Bilkent Universitesi acil durum merkezi 7/24
calismaktadir. Her tirll ihbar veya bildiriminiz aninda degerlendirmeye alinacaktir.
Eger acil bir durum varsa, yardim istemek igin 290 66 66 acil durum merkezi
numarasini cevirin. Size mutlaka geri donis bildirimi yapilacaktir.

Kayip ve Buluntu

Cep telefonlari, anahtarlar ve ciizdanlar, giysi ve elektronik cihazlar, Bilkent
Universitesi genelinde buluntu olarak kabul edilen ortak dgeler arasindadir.
Universitemiz icerisinde kaybettiginiz esyalar icin énce kaybettiginiz binanin
guvenlik gorevlisine miiracaat ediniz. Bina glivenliginde kayip esyanizi
bulamadiysaniz G Binasi BZ-09 numarah Sivil Savunma ve Givenlik Mudurlugu
"AKA MERKEZ" (Kamera izleme Merkezi) Ofisi’ne miiracaat ediniz.

(Tel.: 290 10 12-290 66 66)



Temel Giivenlik Kurallari

Kisisel Giivenlik

Kampiiste guvenliktesiniz. Otostop guvenli bir ulasim yontemi degildir. Kampis
icerisinde yirirken cevrenizdeki insanlarla g6z temasinda bulunmaktan kaginmayin.
Stipheli gorduguniz sahislari glivenlige (290 6666) bildiriniz.

Kosu, Bisiklete Binme ve Diger Etkinliklerde Giivenlik

Aydinhk ve isaretlenmis yollari kullaniniz. Yonunuzi belirlemeyi ve zamanlamayi iyi
yapiniz. Geceleri acik renk kiyafetleri tercih ediniz, fosforlu ve aydinlatmasi iyi olan
bisikletleri kullaniniz. Kulaklik takmayiniz. Seyir halinde cevrenize duyarl ve tetikte
olmaniz glvenliginiz acisindan énemlidir.

Yabani ve Sahipsiz Hayvanlar Acisindan Giivenlik

Geceleyin yapacaginiz yuruyuslerde aydinlik olan yollari kullaniniz. Hayvanlarin
astlanmamis olma ihtimaline karsin temasta bulunmamaya 6zen gosteriniz. Herhangi
bir sekilde temas ettiginiz hayvanlar olursa (isirik, ¢izik vb.) kuduz stiphesine karsin
Saglik Merkezi’ne miracaat ediniz ve 290 66 66 numarah Bilkent Acil Hatti’ni
arayarak yer ve konu ile ilgili bilgi veriniz.

Arac icerisinde Giivenlik

Sehir merkezinde aracinizla yapacaginiz yolculuk esnasinda kapilarin tamanu kilitli
tutun. Pencereleri miimkiin oldugunca ¢cok agmamaya calisin. Durdugunuz
noktalarda arag¢ kapilarini kilitleyin. Eger siiriis esnasinda stpheli bir davranisla
karstlasirsaniz durumu 112 Acil Cagri Merkezi ve 290 66 66 numaral Bilkent Acil
Hatta bildiriniz.

Tehditlerde Hareket Tarzi

Telefonda kendisini polis ya da savci olarak tanitan ve gesitli sekillerde istekte
bulunan kisilere itibar etmeyiniz. Boyle bir durumla karsilasmaniz durumunda
112 Acil Cagri Merkezi ve 290 66 66 Bilkent Acil Hatt’’ni1 arayiniz. Diger tehditler
veya kisilerden kaynaklanan ve kampds icerisinde karsilasilan olumsuz séylem ve
eylemlerle ilgili olarak 290 66 66’y! arayiniz.

Yangin

Kesinlikle panik yapmayiniz. Oncelikle kendinizi emniyete aliniz ve derhal

290 66 66’dan Bilkent Acil Cagri Merkezi’ni arayiniz. Yangin yeni basliyorsa ve bu
konuda egitim ve bilginiz varsa en yakindaki yangin sondiirlcisiyle midahale
edebilirsiniz. Yangin ilerlemisse alani terk ediniz ve Bilkent Acil Cagri Merkezi’'ne
haber veriniz.

Yangin Giivenligi

Acil durum tahliyelerinin planlanmasindan ve yonetiminden Sivil Savunma ve
Guvenlik Mudurlaga sorumludur. Onleyici hizmet olarak uygulanmakta olan Acil
Durum Planlari ile riski en aza indirmek ve alinmasi gereken dnlemler ve
uygulanmasi gereken davranislar acisindan proaktif bir anlayis benimsenmistir.
Yasadiginiz yerdeki acil durum gtivenligi, Acil Durum Eylem Plani kurallarina gére
gerceklestirilir. Akademik yil icerisinde yapilacak tatbikatlara katilmaniz, acil
durumlarda dogru hareket edebilmeniz acisindan 6nem tasimaktadir. Yurtlarin acil
durum planlari internet sitelerinde mevcuttur.



Arkadasinin Sesi Ol
Kampuste asagidaki durumlarla karsilasirsaniz lutfen 290 66 66’dan Bilkent Acil
Hatti’ni arayiniz.

e Arkadasinizda panik veya endise durumu varsa,

e Arkadasiniz sucluluk veya utanma duygulari yasiyorsa,

e Arkadasiniz fiziksel siddete maruz kaliyorsa,

e Arkadasiniz kendisine ya da cevresine zarar veriyorsa, cevreye karsi duyarsiz

kaliyorsa.

Sizin icin buradayiz. Asla yalniz degilsiniz.

Bilkent'te Giivenli Trafik
Yaya Dostu Kampiis

Bilkent Universitesi’nin trafik konusunda benimsemis oldugu ilkelerin temelinde
trafikte saygi yatar. Bilkent Universitesi kampiisiinde yayalarin her zaman gecis
Gstanlagu vardir.

Yayalar, hem kampus hayatinin hem trafigin ayrilmaz birer parcasidir.

Bilkent Universitesi, kampiiste yaya trafigi ve yaya yasaminin desteklenmesi yoluyla
surdurilebilir kentsel ¢cevre bilincini tesvik eden bir anlayis benimsemistir.

Kampisin tamaminda yaya yollari kamera kontrol sistemiyle kontrol edilmektedir.
Yurayas yollari ise gece yuriyuslerine uygun olarak aydinlatiimistir. Kampis
icerisinde, yaya gecidinde olsun veya olmasin, kara yolu tizerindeki her noktada
yayalarin gegis Gstanlaga bulunmaktadir.

Yayalarin gecis tstunligi kurali, karsiya gegcmek istedigi belli olan bir yaya
goruldiugi an, strictnin aracini tam olarak durdurmasi ve yaya gecisini
tamamlamadan aracin hareket etmemesi anlamina gelmektedir.

Aracinizi kullanirken yayaya yol vermek lizere duran bir aracin hizla sollar veya sol
seritte duran aracin sagindan gegerseniz, yayanin can givenligini tehlikeye atarsiniz.
Yol ortasinda durmus olan bir arac, bir yayaya yol vermek lizere durmus olabilir. Oyle
bir durumda lltfen siz de aracinizi durdurunuz; duran araci gegmeye c¢alismayiniz.

Yaya olarak gecisiniz sirasinda durmak veya geri donmek gibi striictiyl sasirtacak
hareketlerden kacininiz. Gegisinizi miimkin oldugunca hizli ve kararli adimlarla
tamamlayiniz.

Kara yolu araglara, yaya yolu yayalara aittir. Trafikte saygi ¢ercevesinde kara yolunu
butuntyle yaya yuruyus alani olarak kullanmayiniz. Yaya olarak kullandiginiz ve
oncelikli gecis hakkina sahip oldugunuz kara yolunu en kisa siirede terk ediniz.

Trafikte saygi insana saygidir

Nizamiyeden aracla giris yapacak ve park edecek butiin araglarda arag tanitim pulu
olmasi veya kayit yaptirmalari zorunludur. Otoparklardan sadece arac pulu tasiyan
araglar faydalanabilir.



Kampiiste ara¢ kullanmak icin asagidaki kurallar dikkate alinmalidir:
Kampislere surekli giris yapacak 6grencilerin arag¢ pulu almasi zorunludur.

Arac pulu icin ilk kez basvuracak 6grenciler, Gniversitemizin Trafik Kurulu tarafindan
duzenlenen oryantasyon programina katilmali ve bu program cercevesinde verilecek
olan genel trafik kurallari icerikli sinavdan gecer not almalidir. Oryantasyon programi
ve egitim glinleri SRS/Other Services/Driver Traffic Education sekmesinde
yayinlanacaktir. STARS sistemi, arac pulu icin ilk kez basvuracak 6grencilerimize
gerekli uyariyr yapacaktir.

2025-2026 akademik yili icin 6grenci arag pulu tcreti 2300 TL'dir. Arag pulu Ucretini
Rektorlik Binasi’nda Muhasebe ve Tahakkuk Mudurligi’ne yatiriniz ve SSGM’ye
giderken makbuzunuzu yaninizda bulundurunuz. internet bankacihg kullanarak da
arag tanitim pulu Gcretini yatirabilirsiniz.

Unutmayiniz:
Bilkent Universitesi’nin yayalarin her noktada ve her zaman gecis tstiinligu vardir.

Trafik isaret ve levhalari ile giivenlik personelinin uyarilarina uyulmalidir.

Kampis icinde kamera kontrolili ve hiz denetimi yapilmaktadir. Kampis i¢i ortalama
hiz limiti, levhalarda gosterildigi izere 50km/saat, kavsaklara yaklasirken ise
30km/saattir.

Kampis icerisinde tedbirsiz ara¢ kullanmak, korna calmak ve konvoy olusturmak
yasaktir. Motosiklet ve scooter kullananlarin kask takmasi zorunludur. Sorularinizi
trafik@bilkent.edu.tr adresine iletebilirsiniz.

Trafik kazasinda

Araci trafikte tehlike yaratmayacak sekilde durdurup emniyet tedbiri aliniz. Aracin
énine ve arkasina reflektér koyunuz. Universitemizin Sivil Savunma ve Giivenlik
Mudirlugi’ne (290 66 66 / 290 14 39) kazayi bildiriniz.

Arac Tanitim Pulu ve Kampiis Giris Karti
Kampise giris kurallari 29 Nisan 2013 tarihinden itibaren yeniden diizenlenerek
yurarlige girmis ve Gniversiteye duyurulmustur.

Arac tanitim pulu bulunan ve lojmanlarda ikamet eden personel ve personel
yakinlarina bariyerleri agmak igin kullanilacak kartlar dagitilmistir. Arag tanitim pulu
bulunmayan akademik, idari ve destek personel, araglarina tanitim pulu almahdir.
Tanitim pulunu alana kadar nizamiyede ve kontrol noktalarinda kimlik gdsterilmelidir.

Arac tanitim pulu bulunan ve lojmanlarda ikamet eden akademik ve idari personel ile
personel yakinlari, bariyer kartlari ile kampuse girebilecektir. Kart degisimlerini
yapmayan veya yeni bariyer gecis karti bulunmayan personel yakinlari, iktisadi, idari
ve Sosyal Bilimler Fakultesi’nde yer alan Sivil Savunma ve Guvenlik Maduarlaga (SSGM)
Trafik Ofisi’nden mesai saatleri icerisinde bariyer kartlarini temin edebilir.

Arac tanitim pulu bulunmayan égrencilerin kimlik kartlari bariyerleri agmayacaktir.
Kartlarin kaybolmasi durumunda 290 66 66, 290 14 39 veya 290 24 24 numarali
telefonlara bilgi verilmelidir. Kaybolan kartlar kullanima kapatilacaktir.Arac pulu olan
fakat cesitli sebeplerden 6tiirii baska arag ile kampuse giris yapmasi gereken araglar
icin idari ofiste (SSGM C-06) arac giris karti verilmektedir.



Ziyaretgiler ve Ucretli Park Uygulamasi
Lojmanlara gelen ziyaretgiler, ziyaret edecekleri yere, lojman sakininden teyit
alindiktan sonra yonlendirilecektir.

Kampiste tniversiteyle birlikte ortak projelerde calisan kisilere, bugiine kadar oldugu
gibi yine bolim baskanliklari veya ilgili birimin talebi tizerine, SSGM tarafindan gecici
giris karti ve otopark kullanim bariyer karti verilecektir.

Kampise giris yapip 1 saatten fazla kalan ziyaretciler icin 10 Ekim 2013 tarihinden
itibaren iicret uygulamasina gecilmistir. Ucretlendirme islemi, nizamiyelerde
gorevlendirilen personel tarafindan gerceklestirilmektedir.

Akademik ve idari personelin ziyaretgileri icin Gcret uygulamasi yapilmayacaktir.
Personel, Merkez Kampds icin 1700 veya 1701, Beytepe Nizamiye icin 2855, Dogu
Kampis icin 5348 veya 5346 numaral dahili telefonlari arayarak ilgili nizamiyeye bilgi
verilebilir. Bilgisi iletilen ziyaretgilerden lcret alinmayacaktir.

Akademik ve idari personel, bilgileri disinda gelen ziyaretcileri icin bolim
baskanliklari ve birimlerde yer alan Ucretsiz gegis fislerinden temin edebilir. Bu fisler
cikista nizamiyeye teslim edilmelidir.

Kampisteki etkinliklere davet edilen ziyaretgilerden Ulcret alinmayacaktir.
Bu konuda, ilgili etkinligi yuruten bolimlerin veya birimlerin SSGM’ye yapacagdi
bildirim esas alinacaktir.

Aracinda tanitim pulu olmadan kampiise gelen her ziyaretci, kampiiste 1 saatten cok
kalip otopark sistemini Arac pulu olmadan kampuise gelen her ziyaretgi icin 1-4 saat
arasi 60 TL, 4 saat sonrasi 24 saate kadar 120 TL tcret oder.

Nizamiyelerde kimlik karsihgi verilen kartlarin kaybolmasi durumunda, Rektorlik
Binasi’'ndaki Muhasebe ve Tahakkuk Midirligi’ne 120 TL yatirilmahdir. Kaybolan
kartlar icin nizamiyelerde yapilacak nakit 6demeler ise tutanak karsihgi olacaktir.

Nizamiyelerden giris yapan arag sirtcileri, kendilerine verilen licretlendirme fisini
kaybederlerse tam ticret karsihgi olan 120 TL 6der. Trafik Kurulu’nca kampiise
girmesi yasaklanan arag sahiplerinin kimlik kartlarindaki bariyer agma 6zelligi, yasak
slresince Bilgisayar Merkezi tarafindan kaldirilacaktir.

Hirsizlik Durumunda Yapilmasi Gerekenler

Kampisimiizde yasam her noktada giivenlidir; ancak tiniversitemiz herkesin
kullanimina acik bircok birimi biinyesinde barindirmaktadir. Asagidaki konularda
ogrencilerimizin daha dikkatli davranmalarini tavsiye ederiz.

Yurtta
e Dolabinizi kilitli tutunuz.

e Degerli esyalarinizi acikta birakmayiniz.

e Stipheli davranislarini gérdiaginaz kisileri ve yabancilari 290 66 66’dan Bilkent Acil
Cagri Merkezi’ne veya 290 40 06’dan yurt gdrevlisine bildiriniz.

e Uyurken ya da odayi terk ettiginizde kapinizi kilitlemeyi unutmayiniz.



Spor Salonunda
e Soyunma dolabinizi kilitleyiniz.

o Degerli esyalarinizi spor salonuna gotirmeyiniz

e Stipheli davranislarini gérdiginiz kisileri 290 66 66 numaral telefona bildiriniz.
Fakiiltelerde, Siniflarda, Kiitiphanede

e Degerli esyalarinizi ve cantanizi masa ustiinde birakarak ayrilmayiniz.

e Zorunlu oldugunuz durumlarda degerli esyalarinizi birlikte oldugunuz arkadaslariniza
emanet ediniz veya glvenlik gorevlilerinden yardim isteyiniz.

e Slipheli davranislarini gorduguniiz kisileri ve yabancilari 290 66 66’dan Bilkent Acil
Cagri Merkezi'ne bildiriniz.

Evde
e Evleriniz birinci ve ikinci katlarda ise; balkon kapisi ve pencereleri saglam ve mimkiin
ise demir parmaklikh olanlar tercih edilmelidir.

e Yeni kiraladiginiz evin kilidini degistiriniz.
e Kapiya adinizin ilk harfiyle soyadinizi yaziniz.

e Hirsizlarin genellikle posta kutusu dolu olan daireleri tercih edebilecegini unutmayiniz.
Yanginlardan Korunma Yollari

Yurtlarda
Yangin Cikmadan Once Alinacak Tedbirler
e Odanizda elektrikli isitici, yanici ve parlayici madde bulundurmayiniz.

o Prize takili fisleri cektikten sonra yatiniz veya odayi terk ediniz.
e Odanizda yurt kurallarina aykiri elektrikli malzeme kullanmayiniz.

e Samdan ve mum gibi malzemeleri yanik durumda birakarak uyumayiniz veya odayi terk
etmeyiniz.

e Yangin kokusu aldiginizda hig tereddiit etmeden Bilkent Acil Cagri Merkezi’ni
290 66 66’dan arayiniz.

e Binanin acil kagis yollarini biliniz.
e Binanin toplanma alanini biliniz.

e Yangin sondirme cihazi kullanmasini 6greniniz.

Yangin Aninda Hareket Tarzi
e Asla panik yapmayin. Sogukkanli olun. 112 numarali Acil Cagri Merkezi’ni arayin

e Yangini ilk gordiigiinizde “Yangin var!” diye bagiriniz ve yangin alarmi digmesine
basiniz. Yangini yurtta kalanlara ve yurt gorevlilerine duyurunuz.

e Yangin yeni baslamissa ve yangin tlipi kullanma egitimi aldiysaniz séndirme isine
yardim ediniz.

e Yangin blaylmisse acil olarak bolgeyi terk ediniz ve toplanma alanina gidiniz.

e Binaya giris izni verilmeden ve ayrilma talimati almadan toplanma alanini terk
etmeyiniz.

o Bilkent Acil Cagri Merkezi’nin 290 66 66 numarali telefonunu arayiniz.



Evdeyseniz
Yangin Cikmadan Once Alinacak Tedbirler
e Mlimkiinse yangin alarmi taktiriniz.

e Yangin ¢itkmasi ihtimaline karsi 6nceden binanizin acil kagis yollarini ve toplanma
alanini 6greniniz.

e Sigaranizi séndugiinden emin olmadan ¢6pe atmayin, sigara ile yataga girmeyiniz.

e Yemegi ocakta unutmayiniz.

e Isiticilar diger esyalarinizdan uzak tutunuz.

o Elektrikli esyalar dikkatli kullaniniz.

o Elektrik salteri ve dogalgaz vanasinin yerini biliniz.

Yangin Aninda Hareket Tarzi
e Asla panik yapmayin. Sogukkanli olun 112 numarali Acil Cagri Merkezi’ni arayin.

e Once cocuk, yash ve engellileri giivenli bir yere tahliye edin.

e Komsularinizdan yardim isteyin.

e Dairenin camlarini agmayin.

e Dairenin elektrigini ve dogalgazini kesin.

e Yangin séndirme ve su hortumlarini kullanin.

e Yanginla bas edemeyeceginizi anladiginiz an olay yerini terk edin.

¢ Viicudunuzda yanik varsa sadece soguk su uygulayin ve en kisa slirede
Saglik Merkezi’ne ulasiniz.

« itfaiyecilerin sorularina dogru, kisa ve net cevaplar verin.

Orman Yanginlari
Yangin Cikmamasi Icin Alinacak Tedbirler
e Ormanlara cam ve cam kiriklari atmayiniz.

e Yasaklanan bolgelerde piknik yapmayiniz.

¢ Sigara atesinin sonduginden emin olun.

e Sigara izmaritini séndiirmeden yol kenarlarina veya araziye atmayiniz. Kurumus
otlari hemen tutusturabilirsiniz.

o Atesle yapilan dilek balonu benzeri uygulamalari ormanlik alanlarda ve kampus
alani icerisinde yapmayiniz.

Orman Yanginlarinda Birey Olarak Yapacagimiz isler

* Yangini telefonla bildirin: Kampis icerisinde gérdiginiz duman veya yangini
hemen Universite igerisinde 290 66 66 numarali telefona, liniversite disinda ise 112
numarali Acil Cagri Merkezi’ne bildirin.

* Sondiirmeye yardim edin: Yangin yeni baslamissa itfaiyeye bilgi verdikten sonra
agac dallarini kirip kendinize olusturdugunuz riizgar saplagi ile rizgar arkaniza
alarak ve yanan boélgeye vurarak sondiirme calismalarina katkida bulunabilirsiniz.



Deprem Sirasinda Yapilmasi Gerekenler

Deprem sirasinda ve sonrasinda dikkat edecegimiz durumlar hayat kurtarir.
Asagidaki bilgileri dikkate almak, arkadaslarimizla ve ailemizle paylasmak faydah
olacaktir.

Deprem Baslarsa Ne Yapmaliyim?
e Oncelikle sakin olun.

o icerideyseniz
e Yataginizin yanina cenin pozisyonunda yatin veya yatagin altina girin.
e Basinizi bir seyle koruyun.
e Masanin altina girin.
e Zemin kata veya alt katlara gitmeyin.

» Disaridaysaniz
e Binalardan, agaclardan, telefon ve elektrik direklerinden uzak durun.

e Miimkinse arag kullanmayiniz. Arac kullanmaniz gerekiyorsa ust veya alt
gecitlerden uzaklasin; acik bir alanda durun ve aracinizdan ¢ikmayin.

Depremden Hemen Sonra Yapilmasi Gerekenler:
e Kendinizin ve bulundugunuz yerdekilerin yaralanip yaralanmadiklarini
kontrol edin ve biliyorsaniz gereken ilkyardimi yapin.

e Bulundugunuz yerin emniyetli olup olmadigini kontrol edin. Gaz, su ve
elektrikle calisan her seyi kapatin.

e Radyonuzu veya televizyonunuzu agin. Yetkililerin uyari ve aciklamalarina
uyun.

o Acil durumlar disinda telefonunuzu kullanmayin.



Bilkent’te Acil Yardim

Her iki kampuste 24 saat hizmet vermekte olan Saglk Merkezleri acil
durumlarda ambulans hizmeti de vermektedir.

Ambulans istenebilecek Durumlar
e GOgUus agrisi ve/veya yan agrisi
o Siddetli nefes darhgi
e Her tirlt yaralanmali trafik kazasi
e Yiiksekten diisme
e Acil kanamali durumlar
e Suda bogulma
e Zehirlenme
e Yangin
e Bayilma
e Ciddi hastahigi olanlar
e Soguk ¢arpmasi, donma
e |s1 carpmasi
o Ciddi yaniklar
e Solunum problemleri
e Biling bulanikhgi ve biling kaybi
e GOz yaralanmalari
e Travmalar

Acil Durumlarda Ambulans isterken Yapilmasi Gerekenler
e Kendi can giivenliginizin her seyden 6nemli oldugunu unutmayin.
e Ortam guvenligini alin.

e Olaganusti bir tehlike s6z konusu olmadikca hastayi veya yaraliyi
HAREKET ETTIRMEYIN. Yaral sizseniz hareket etmeyin.

e Bilkent Acil Hat 290 6666 numarali telefonu arayin.

e Sakin olun, net ifadeler kullanin.

e Kendinizi tanitin.

e Hasta veya yaralinin durumunu yorum yapmadan anlatin.
e Tam olarak yerinizi tarif edin.

e Telefonunuzu kapatmayin. Gériismeyi karsi tarafin sonlandirmasini bekleyin.
Ekip gelinceye kadar gorevlinin sizi tekrar arayabilecegini diisiinerek
telefonunuzu mesgul etmeyin.

¢ Saglik ekibi en kisa zamanda gelecektir.



Safe
Campus

Pedestrian Friendly
Campus



Prepared by the Bilkent University Civil Defence and
Security Office, this booklet aims to inform you about
the safety measures and precautions taken on the
University campus, and make your stay safe and
sound throughout your education here at Bilkent.

Even though our department personnel provide
24/7 security services in all campus vicinity, being
knowledgeable and informed about certain security
issues is always helpful and practical during the
emergency situation you may face. Thus, we suggest
that you read all the sections carefully and refer to it
when necessary.

We wish you all the best and every success in your
studies at Bilkent University.

Civil Defence and Security Office
Address: Main Campus

Phone:

Fax:

Administrative Units Building
06800 Bilkent, Ankara
+90-312-266-4492
+90-312-290-2425
+90-312-266-4492

E-mail: ssgm@bilkent.edu.tr



Safe Campus Environment

Security personnel at Bilkent University, operating under Law No. 5188 on Private
Security Services, work 24/7 to ensure that educational activities continue without
interruption and that a safe environment is maintained on campus. They adopt a
proactive approach in the execution of their duties.

On the Bilkent University campus, the security team is responsible for identifying and
preventing potential threats to campus safety in advance, as well as for gathering
data and preparing preliminary findings for investigations into any incidents that
occur.

In addition, the Civil Defense and Security Directorate is responsible for identifying
the data needed by administrative and legal authorities in the event of an incident
and forwarding it to the relevant departments.

Paying attention to the instructions of campus security personnel and the matters
listed below will help ensure better service quality.

University Entrance

Everyone entering our campus area must go through the ID and car sticker
checkpoints located at the entrance gates and security booths on campus. Students
who enter the campus driving their own car with a valid Bilkent sticker affixed, and
no accompanying passengers, can pass through the gates without stopping.
However, if the student is not alone, passengers may be asked to go through a
security check. Also, please note that unauthorized student cars or other cars
without a sticker are not allowed to enter the university campus. Instead, cars

can be parked in Parking Lot 3, located just across from the main entrance gate.

In cases where the legal situation stipulates the legal conditions in line with the
general campus safety rules, there may be a vehicle inspection at the campus
entrance and exit points by the security officers, as needed.

Proper Campus Driving Behavior
In campus vicinity, physical violence is considered an unacceptable behavior and
may require disciplinary action.

All fliers and other documents that are requested to be put on campus bulletin
boards and department buildings should be first approved by the Dean of Student
Office.

You should refrain from listening to music at high volume while in your car, and
should never drive in a careless or disrespectful manner on campus roads. Loud
music, engine noise and screeching tires may disturb students who are studying
or resting.

Electric scooters on campus must be used by only one person at a time and always
with a helmet, in accordance with safety regulations. Helmets are available at the
campus entrance gates.



Bilkent University Smoke-Free Campus Policy

Bilkent University aims to create a healthy campus environment for all members of the
university community. The use of cigarettes and other tobacco products including
electronic cigarettes is prohibited in all indoor and outdoor areas

(except spots designated by the University).

The Health Center offers support if you would like to quit smoking.

Tips on Recognizing and Dealing with Suspicious People and Vehicles

It is also very important to develop awareness for all sorts of activities around you in
order to identify the suspicious ones. Followings are precautions to be taken while
recognizing and dealing with these situations:

If you have a hitchhiker in your car picked up on your way to the University campus,
please make a short stop at the entrance for a security check and tell the offices
about his/her status.

If you notice a car on your way to the campus that is parked in places such as no
parking zones by the intersection, please report it to the security officer nearby or call
the emergency line at 290 6666.

Please immediately call the security, if you see any individual behaving in an unusual
or suspicious manner (acting nervously or in a disorderly manner, looking
intoxicated, getting physical with others etc.) As the suspicious people tend to leave
the scene after being seen by the authorities, it is important to notify the security by
calling the emergency line at 290 6666 as soon as possible.

Safe Campus Environment

Patrolling

Bilkent University security staff provides 24 - hour safety by making regular rounds
around the buildings, facilities and the green areas located in vicinity of campus. On
foot, bicycles and in cars, our security staff patrols the campus and responds to alarm
calls.

Emergency Call Center
Bilkent University emergency call center works 24/7. In case of emergency, please
call our emergency phone line at 290 66 66. You will certainly be given feedback.

Lost and Found
Cell phones, electronic appliances, keys, walets and clothes are among the most
commonly lost and found items on the University campus.

In the case of a lost item, please immediately contact the security staff of the building
where the items were lost. If you cannot find your item at the building security desk,
contact the main Security Office—-AKA MERKEZ- located in the basement of the G
Building (Main Campus) in Room # BZ-09. (Phone: 290 10 12)



Basic Safety Rules

Personal Safety

You are safe on campus! However, for your personal protection and safety, refrain
from hitchhiking and use shuttle buses or public transportation instead. Also, do not
hesitate to report a suspicious behavior or an activity to the campus security

(290 66 66).

Safety Rules While Walking, Riding a Bicycle and Doing Other Activities

At night time, prefer to walk or ride your bicycle on the roads with lighting instead of
dark ones, and wear bright color clothing items. You may also want to useuse
reflective lights on your bicycle, so that it can be visible from all sides in the dark.
Please do not wear earphones while riding your bicycle.

Safety Rules with Wild and Stray Animals

Avoid interacting with stray animals, as they may not have been vaccinated against
certain illnesses, such as rabies. In the case that you contact with a stray animal and
get a scratch mark or a bite, immediately go to the Health Center as a precaution
against rabies. Also, report this incident to the security by calling the emergency
phone line at 290 66 66.

Smoking Ban on Campus
Please do not smoke in smoke-free areas located on campus. Note that individuals
who do not comply with smoking ban are subject to a fine.

Safety in Cars

While you are driving off campus, always make sure to keep your doors locked at all
times and try not to roll down your windows as you pass by crowded areas. Also, do
not forget to lock the doors again when you stop the engine. As mentioned earlier,
if you come across suspicious behavior or an activity while driving, please report it to
the 112 Emergency Line or to the security Bilkent Emergency Phone Line

(290 66 66).

Over the Phone Threats

Be careful with the threats from people who introduce themselves as a police or
prosecutor over the phone. Please disregard their request and immediately report to
the 112 Emergency Line or to the campus emergency phone line (290 66 66).

Fire Situation

In the event of a fire, please call 290 6666 immediately to report the situation, but
do not panic. If the fire is very small and you know how to use a fire extinguisher,
look for one nearby and try to put out the fire; otherwise, ask for the fire service to
come rather than attempt to extinguish a serious fire yourself.

Fire Safety

Planning and managing an emergency evacuation are carried out by the Civil Defence
and Security Office. At the University, safety in urgent care during emergency
situations is provided according to the rules and regulations of the emergency
situation action plan. It is always a good idea to attend the drills organized



throughout the year in order to learn the proper procedure in the event of emergency.
In order to minimize the safety risks within our campus vicinity, the Civil Defence and
Security Office has adopted a proactive approach and implemented several emergency
programs/plans as part of the preventive services. The emergency plans for the
dormitories are available on their websites.

Be your friend’s voice
If your friend is
e panicky and anxious,
o feeling guilty and ashamed,
e being physically abused,
e hurting him/herself or anyone else,
o indifferent to surroundings,

Please immediately call the emergency line at 290 6666 and report the situation.
You are never alone, as we are always there for you.

Safe Campus - Safe Traffic
Pedestrian Friendly Campus

Bilkent University places a great deal of emphasis on promoting respectful driving on
campus. Always remember that on campus roadways, pedestrians are given priority
over vehicles. All vehicles are required to stop and wait for pedestrians to cross the
street.

Pedestrians are inseparable part of the campus life, and we as the Security Office
always ensure that the current traffic rules and regulations practiced on the University
roads provide the most convenient and environmentally sustainable way for
pedestrians to get around the campus.

At Bilkent University, we have the following facilitations for pedestrians to have a safe,
fast and convenient way to walk around the campus areas:

All walking spaces and roads around the campus are conveniently lightened up for
pedestrians and checked by surveillance cameras for safety purposes.

On our campus, there is a right of way rule to pedestrians on every road. The right of
way rule means that whenever a person is crossing a road or looks like he/she intends
to cross the road, a vehicle must stop and give way to a pedestrian and wait for
him/her to finish crossing. This rule applies to everywhere on campus whether the
road is marked for pedestrians to cross or not.

While driving, please do not overtake a vehicle that is stopping right in front of you,
as the driver may be giving way to a pedestrian, and by passing the vehicle you might
cause a life threatening accident or a traumatic experience for a pedestrian just
crossing the road. Just stop the car and wait for that vehicle to move first.

As a pedestrian, please refrain from making unexpected moves, such as sudden stops
or turns while crossing a road in order not to confuse a driver who is giving way to
you, and try to finish your crossing as fast and careful as possible.



Always remember that roads belong to vehicles whereas crosswalks belong to
pedestrians. In this regard, both pedestrians and vehicles should show respect to one
another, and particularly, pedestrians who are given priority over vehicles on campus
roads should still be very careful and quick while crossing the roads.

Respect at traffic means respect for people

Students should be aware that driving at Bilkent University is a privilege, which they
can continue to enjoy by complying fully with the traffic rules and regulations indicated
below.

All students passing through the Bilkent University entrance gates are required to
have a vehicle sticker. Students who are getting one for the first time must attend
the general traffic orientation program and receive a passing grade in order to be
provided with a sticker for their car.

The STARS system will send a notice to inform new vehicle sticker recipients about
this requirement. Attending the general traffic orientation program is compulsory,
so students should check the orientation program schedule at

SRS/Other Services/Driver Traffic Education in order to register.

The cost of a vehicle sticker for the 2025-2026 academic year is 2300 TL. Payment
should be made to the Accounting Office, located in the Rectorate Building.

The receipt for this payment may then be taken to the Security Office, located in Room
Z-51 of the FEASS Building, and shown to an officer there in order to obtain a vehicle
sticker.

Guidelines for Driving on Campus:

e Follow the security officers’ instructions and obey all traffic signals, signs and
markings. Always remember that pedestrians have priority over vehicles on campus
roadways.

e On campus, speed limits are regularly checked and traffic is monitored by means of
surveillance cameras The general speed limit for campus roads is 50km/h, dropping
to 30km/h when approaching intersections.

e It is forbidden to honk horns, drive in convoys, or drive disrespectfully on campus.
o All motorcyclists and scooter drivers must wear protective helmets.

e In case of an accident, please stop your car properly and take all necessary safety
precautions. Place a reflector behind and in front of your car; if you have only one
reflector, place it facing the oncoming traffic. Report the accident to the Security
Office (290 66 66, 290 14 39). Please send a message to traffic@bilkent.edu.tr if you
have any questions regarding the Bilkent University campus traffic rules and
regulations.

e All vehicles entering through the campus gates and intending to park are required to
have a sticker or be registered.



Parking Stickers and Campus Entrance Cards

Bilkent University campus entrance rules and regulations were updated in the spring

of 2013. At that time, all University staff and their family members residing in faculty
housing units were provided with a card for use in opening the gates at the entrance

to the campus and the faculty housing unit areas.

The new regulations stipulate that all academic, administrative and support personnel
and students must obtain a parking sticker and display it on their vehicle in order to
enter the campus and open the parking and faculty housing area gates. Family
members of University personnel residing in faculty housing units should also obtain
entrance cards (from the Security Office located in Room Z-51 of the FEASS Building)
in order to be able to open the gates. Note that those who have only the temporary
campus access cards (also known as “bus cards”) provided by the Security Office to
facilitate family members’ entrance to the campus cannot open the gates.

Also note that all University academic, administrative and support personnel who
enter the campus for a time with a different vehicle (without a sticker)—for instance,
while their own vehicle is being repaired—can pass through the gates by presenting
their University ID cards.

Students without a valid parking sticker on their vehicle will not be able to use their
ID card to open the gates.

If an entrance card is lost, please call the emergency phone line at 290 6666 or

290 1439 - 2424 to inform security officers. The use of a lost card will be blocked
immediately after the loss is reported. If the vehicle with a Bilkent sticker is
temporarily unavailable for use due to various reasons, a temporary campus entrance
card can be provided at the the administrative office (SSGM C-06).

Campus Entrance and Parking Rules for Visitors

All faculty members should inform Main or East Campus security officers about any
visitors they are expecting. Visitors who arrive at the entrance without prior notice
will be allowed to pass through the gates and enter the faculty housing area only after
security has contacted the faculty member and received approval. Notification about
expected visitors can be made directly to the Security Office by e-mail or telephone.

At the request of a University department, an individual who has been working on a
joint project in collaboration with that department and has not previously been given
an ID card by the Personnel Office can be provided with a temporary campus access
card and a free parking ticket by the Security Office.

Visitors or others who enter the University campus in a vehicle without a parking
sticker and stay on campus more than an hour will be charged a parking fee (see
below under “Special Notes” for exceptions). Parking is free for up to one hour. For a
longer stay of up to four hours, the fee is 60 TL; those who remain on campus more
than four hours will be charged a 120 TL parking fee. Payment of the fee is to be
made to authorized security officers at the campus entrance gates.



Visitors who are given a “parking ticket” at the entrance can only use parking areas
that are not reserved for the University’s academic and administrative personnel.

In case of the loss of a “guest card” given to visitors in exchange for their ID card or
passport at the entrance, a payment of 120 TL is to be made to the Accounting
Office, located in the Rectorate Building. The receipt for the payment should then be
presented to the security officer at the entrance gate in order to get the ID card or
passport back. Also note that those who lose a parking ticket given to them at the
entrance will be charged 120 TL when they leave the campus.

Special Notes:

e Visitors of academic and administrative personnel will be exempt from parking
fees regardless of how long they stay. To this end, all personnel will be provided
with free “parking tickets” to be given to their visitors after they arrive on campus,
allowing them to park without charge. Visitors then return the tickets to the
security officers at the gate as they leave the campus. Also, as mentioned above,
academic and administrative personnel can notify security officers in advance
about expected visitors by contacting the Main Campus entrance gate at 1700 -
1701, the Beytepe Entrance Gate at 2855, the East Campus entrance gate (1) at
5348 - 5346, in which case their guests will not be charged a parking fee as they
leave the campus.

e Visitors who enter the University campus to attend seminars and conferences will
not be charged a parking fee provided the relevant department or unit notifies the
Civil Defence and Security Office about such visitors.

e Owners of vehicles that are banned from entering the University campus will not
be allowed to use their ID cards to enter the gates until the restriction is lifted by
the Bilkent Computer Center.

Preventive Measures Against Theft

Life on our University campus is very safe and secure; however, there are plenty of
areas open to use by everyone, which makes it necessary for each individual to take
some preventive measures to reduce opportunities for theft.

In the Dormitory
e Keep your locker locked at all times.

e Do not leave valuable items unattended.

e Please report any individual or group of people you think is/are acting
suspiciously to the emergency line at 290 66 66 or to dormitory security at 290
4006. Do not forget to lock your door before you go to sleep or go out.

At the Sports Halls
e Keep your locker locked at all times.
e Do not bring valuable items with you to the sports halls.

e Please report any individual or group of people you think is/are acting
suspiciously to the emergency line at 290 66 66.



In the Classrooms or Libraries
e Do not leave valuable items and bags unattended on desks or tables.

o If necessary, leave your personal belongings or valuable items with your friends
or security officials.

e Please report any individual or group of people you think is/are acting
suspiciously to the emergency line at 290 66 66.

At Home
o If you are residing on the first or second floor of a building, be sure to have
sturdy iron security bars installed at your doors and windows.

e When you move in to a new place, always remember to change the existing lock
on your entrance door.

e Write down the first letter of your first name and your last name in full when
preparing a name tag to be placed on your door.

e Empty your mailbox on a regular basis.

Fire Safety Guidelines

The following tips will provide you with information about precautionary
procedures that you may need to know in the event of a fire.

In the Dormitory
¢ Do not keep an electrical heater or flammable materials in your room.

e Do not overload the circuits, and make sure to disconnect all plug-in equipment
before leaving the room or going to sleep.

¢ Do not have on hand any electrical devices whose use is not permitted in the
dormitory.

¢ Do not leave candles burning when leaving the room or before going to sleep.

e Please call the University’s emergency line (290 66 66) immediately if you smell
smoke or see a fire.

e Learn the location of all emergency exits in your building.

e Learn the location of the designated meeting place outside of your building in
case of evacuation.

e Learn how to use a fire extinguisher.

Emergency Fire Procedures in the Dormitory
e It is very important to keep calm. Do not panic! Call the 112 Emergency Line.

e If you see a fire, first shout “Fire!” and then quickly press the fire alarm button.
Inform security and dorm manager on duty so that the rooms can be evacuated.

o If it is a very small fire and you know how to use a fire extinguisher, try to put it
out, using great care.

o If it is a big fire, immediately leave the area and go to your building’s designated
meeting place outside.

¢ Do not leave the meeting place until the security authorities have declared it is
safe to return to the dormitory rooms.



At Home
o If possible, install a smoke detector.

e Learn the location of your building’s emergency exits and meeting place.

o If you smoke, make sure to completely extinguish your cigarette before you throw
it away or go to sleep.

e Do not leave food cooking on the stove unattended.

o Keep heaters away from household items and fabrics.

e Use caution when operating electrical appliances.

e Know the locations of all electricity and natural gas on/off switches in your home.
Emergency Fire Procedures at Home

e Do not panic! Keep calm and call the 112 Emergency Line.

e Help children, the elderly and disabled persons to evacuate the building first.

e Ask your neighbors for help.

e Do not open the windows.

e Turn off the gas and electricity.

e Use fire hoses if available.

o If the fire is too big to extinguish, leave the building immediately.

o If you get burned, use cool running water as a first-aid measure and go to the
nearest health center as soon as possible.

e Please give short, clear answers to fire department officers’ questions.

Forest Fires
Precautionary Measures
» Do not throw away broken glass in woods.

¢ Do not have picnics in prohibited areas of the woods or forest.
e Make sure to put out your cigarette properly.

o Never throw away lit cigarette butts in a wooded area, as they may start a fire.
e Do not release wish lanterns in forests, wooded areas or green areas on the
campus.

o If you come across a fire that has just started, use (with great care) tree branches
to put it out.
If you see smoke or fire, please immediately report it to the emergency line at
290 66 66. If you are located off campus, call the 112 Emergency Line.



What to do in an Earthquake

We should all know what to do before, during and after an earthquake to protect
ourselves from getting injured and minimize damage. Please share the following
information with your friends and family members for your own and others’ safety.

e Do not panic! Remain calm.

o If the earthquake occurs when you are indoors, stay indoors. Drop to the floor,
get under a desk or bed and hold on. Protect your head and neck.

o If you are outdoors, move to an open area and stay away from buildings, trees and
power lines.

o If possible, do not drive. If you have to drive, stay away from bridges and
underground passages, and stay in the car until the shaking stops.

o After the earthquake, if you can, check yourself and others for injuries and provide
first aid as needed.

e Check your surroundings carefully and turn off all electrical appliances, gas and
water.

e Turn on your radio or television to hear emergency instructions and
announcements from the authorities and to keep up with the latest news on the
situation.

e Use your phone only to report emergency situations.



First Aid at Bilkent

Bilkent University has health centers on both Main and East Campuses providing
health care during emergency situations with its ambulance services available 24
hours a day, 7 days a week.

Please call an ambulance, if you or someone you know needs an urgent
medical care in each of following situations:

e Chest pain ( both left and right side of the chest)
o Severe shortness of breath

e injuries caused by a traffic accident
e Fall from a height

e Severe bleeding

e Drowning in water

e Poisoning

e Fire

e Fainting

e Have a serious illness

e Frostbite or hypothermia

e Heat stroke

e Severe burns

o Difficulty breathing

e Loss of consciousness

e Eye injuries

e Traumas

While calling an ambulance
o Always remember that your personal safety is of the utmost importance.
e Make sure that stay at a secure place.

e Do not move the injured/ sick person, unless there is an urgent danger. If
you are the injured/ sick one, do not move.

e Call the Bilkent University emergency line at 290 66 66.

e Stay calm and try to speak calmly and clearly.



Onemli Telefonlar
Bilkent Acil Cagri Merkezi: 290 6666
Bilkent itfaiye: 290 6666
Bilkent Trafik: 290 1439
Polis imdat: 112
Yangin: 112

Gaz Kacagi: 187

Kayip Esya Ofisi: G-Binasi, B-09

Important Phones
Bilkent Hotline Phone: 290 6666
Bilkent Fire Station: 290 6666
Bilkent Traffic: 290 1439
Police: 112
Fire: 112

Gas Leak Number: 187

Lost Property Office (Security Department): G Building, B-09
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