Bilwrite Destek Programm (Pilot Proje)

Bahar 2021 ve Giiz 2021 yarryillarinda iiniversitemizin Akademik Ingilizce Gelistirme birimi tarafindan
desteklenen yazi merkezi, ‘Bilwrite’in 6grencilerimize sagladigi hizmetleri daha da verimli hale getirmek
icin pilot caligmalar yapilmustir. Bu gercevede Bahar 2021 déneminde Iktisadi ve Idari Bilimler
Fakiiltesinde verilmekte olan POLS 463 Politics of Security dersi ile Isletme Fakiiltesinde verilen MAN
262 Organizational Behavior dersi ve Giliz 2021 doneminde yine POLS 463 dersi ve Miihendislik
Fakiiltesinden IE 477 Productions System Design-Synthesis dersi 6grencilerinin dersleri kapsaminda
hazirlamalar1 gereken yazili 6dev ve proje raporlarinin ders &gretim iiyesine teslim edilmeden 6nce
Bilwrite’da gorevli Akademik Ingilizce Gelistirme birimi 6gretim gdrevlileri olan dil uzmam danisanlara
bagvurmalar ve ilgili dil uzmanlar ile 10 dakika ile 50 dakika arasinda degisen toplantilar yaparak 6dev
ve raporlardaki akademik Ingilizce kullanimi (dil bilgisi, kelime segimi, anlam biitiinliigii v.b.) {izerine geri
bildirim almalar1 6nerilmis, desteklenmis ve odiillendirilmistir.

Bu ¢ergevede 2021 Bahar doneminde toplam 44, Giiz doneminde de 77 goriisme gercgeklestirilmis, bazi
projelerin 3-5 kisilik takimlardan olustugu goz oniine alinirsa bu pilot ¢alisma g¢ercevesinde yiizlerce
ogrenci Bilwrite’dan yazili akademik Ingilizce kullanimlarini nasil daha iyilestirebilir konusunda geri
bildirim almistir. Her iki akademik yilda da katilimei ders 6gretim iiyelerinden, Bilwrite’da gorevli dil
uzmanlarindan ve O6grencilerden toplanan geri bildirim bu deneyim sonucunda Ogrencilerin liretmis
olduklar1 yazili metinlerde dil a¢isindan ¢ok dnemli gelismeler oldugu yoniindedir.

Pilot projelerin yiiriitiildiigli akademik donemler sonunda {iniversite yonetimi ile paylasilan raporlar
asagidaki gibidir:

Bilwrite 2020-2021 Bahar Donemi Pilot Programi

2020-2021 Bahar Doneminde POLS 463 Politics of Security ve MAN 262 Organizational Behavior
derslerini kapsayan Bilwrite Pilot Programi (Ek 1) ile ilgili toplanmis bilgiler ve bu bilgiler 1s1gindaki
oneriler asagidaki gibidir:

1. POLS 463 dersi 6gretim tiyesi dersin ilk 6devinin Bilwrite destegi almasini istemis ve ilgili Biwrite
danismanini bilgilendirmistir (Ek 2)

2. MAN 262 dersi 6gretim iiyesi de dersinde bir 6devi (Gender Assignment) 6devi i¢in Bilwrite
destigi gerekli gormiis ve destek almasini istedigi 6grenci (N=34) listesini (Ek 3) ilgili Bilwrite
danigmanina yollamustir.

3. POLS 463 dersi 6grencilerinin hepsi (N=5) Bilwrite’a destek i¢in gelmis ama sadece bir 6grenci
Ogretim {iyesi beklentisi 1s1g¢1nda bir ‘siireci anlatan memo * yazmustir.

4. MAN 262 dersinde ise 10 6grenci randevu almis ve bunlardan 8 tanesi ilgili 6devini Bilwrite
danismani ile paylagsmig ve geri bildirim almustir.

5. Donem sonunda pilot program sonrasi yapilan goriismelerde Bilwrite danismanlari, pilot program
cercevesinde gordiikleri 6grencilerle ¢alismaktan biiylik mutluluk duyduklarini, getirilen 6devlerin
hali hazirda dil baglaminda ¢ok yanlis ve hatalarla dolu olmadigini, Bilwrite’a getirilen diger




Odevlere kiyasla bu ddevlere, 6dev ve Ogretim tiiyesi beklentisini daha iyi bildikleri i¢in, daha
faydali geri bildirim verdiklerini hissettiklerini ifade etmislerdir. Daniganlardan bir tanesi goriisleri
ayrica yazil olarak da paylasmistir (Ek 4).

6. POLS 463 dersi 6gretim liyesi bir 6grenci ‘siireci anlatan memo’ teslim ettigi i¢cin, sadece bu
Ogrencinin Bilwrite’a gitmis oldugundan yola ¢ikarak o 6grencinin 6devinde goze ¢arpar dil ve
anlatim iyilesmesi gozlemledigini dile getirmistir.

7. Bilwrite’1 bu amagla ziyaret etmis 6grencilerden gelmis olan, Bilwrite danismanlarindan dolayl
olarak alimmig ve Ogrenci memnuniyetinin onlara direk olarak belirtilmis olmasi ifade
etmelerinden baska bir geri bildirim bulunmamaktadir.

Sonug ve Oneriler;

1. Benzer bir programin yiiriitilmesi durumunda hedef derslerin dgrencilerin daha ¢ok yazma
konusunda ihtiya¢ duyduklar bilinen 1. veya 2. sinif derslerinden secilmesi.

2. Bilwrite danisman saatlerinin daha verimli planlanabilmesi ve kullanilabilmesi i¢in bdyle bir is
birliginin Bilwrite’a getirecegi ylikiin donem basinda daha iyi kestirilebilmesi hangi dersten, kag
defa, ne yogunluk ve uzunlukta ve ortalama ka¢ 6grenciye destek verilmesi yaklasik olarak
bilinmesi.

3. Benzer bir programin daha yapilandirilmis bir sekilde uygulanmasi halinde 6grenci, danisan, ders
Ogretim iiyesinden toplanmis nitel geri bildirim disinda ilgili 6grencilerin Bilwrite yardimi 6ncesi
ve sonrasi iiretmis olduklart yazilar ‘Flesch-Kincaid readibilit test’ ile okunabilirlikleri,‘syntactic
complexity’ ol¢iimleriyle kullandiklari climle yapis1 gelismislikleri ve, ‘use and complexity of
academic words’ testleri ile ileri seviye akademik kelime kullanimlar1 agisindan incelenip Bilwrite
yardiminin 6grenci yazilari tizerindeki etkisi degerlendirilebilir.




EK.1. Bilwrite Spring 2021 Course Instructor Referral Pilot Program

MAN 262 Organizational Behavior
Course Professor: Zahide Aygiin (zkaygun@bilkent.edu.tr)
Bilwrite Course Liaison: Gaye Ternisien (ummugaye@bilkent.edu.tr)

POLS 463 Politics of Security?
Course Professor: Pinar Bilgin (pbilgin@bilkent.edu.tr)
Bilwrite Course Liaison: Robin Turner (robin@bilkent.edu.tr)

Pilot Program FAE Contact: Tijen Aksit (aksit@bilkent.edu.tr)
Pilot Program Provost Office Contact: Pinar Bilgin (pbilgin@bilkent.edu.tr)

PROCEDURE:

e Early in the semester, Course Professor identifies students with poor writing (prioritizes around
25-30 students) and asks these students to get Bilwrite support before they submit their assignments
during the semester. If needed, professor changes some names in the list as needed/required in the
later weeks of the semester.

o Professor shares the identified students list with the Bilwrite course liaison.

e Professor shares the

o task requirements/expectations

task grading rubric

task submission calendar

and (if possible) a good student sample

with the Bilwrite course liaison.

e Using Bilwrite online appointment system (http:/bilwrite.bilkent.edu.tr) students make an
appointment with Bilwrite to get language support on their task to be submitted.

e While making the appointment, they will write their course code in the ‘description’ section.

e Students are advised to make an appointment well in advance to ensure that they will have plenty
of time to act upon Bilwrite feedback before submission.

e Students are expected to send their task electronically to the Bilwrite consultant they have an
appointment with at least 24 hours in advance.

e For more information regarding what to expect from a Bilwrite consultancy, please see the attached

Bilwrite brochure.

O O O

EK.2
Dear Robin hocam,

I am writing to you regarding the BilWrite pilot program. As you know, one of the courses that we're using
this semester is my course, Politics of Security. This is a cross-coded course. This semester it has a very
small student body (ever less than what | initially indicated, due to withdrawal), which is helpful for our
purposes. | have two graduate and four undergraduate students who will be getting in touch with you. |
have attached my course syllabus to give you an idea about the course. I have also attached the rubric that
I use, which is pretty standard. | do not typically share the rubric with the students.



mailto:aksit@bilkent.edu.tr
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What | plan to do is to send you their first assignments. | already gave the students feedback but on issues
related to substance alone. They will be seeking your advice on writing-related issues. What | have already
told them is that seeking your advice on this assignment is entirely optional. But if they send me a 1p memo
summarising what feedback they received and how they incorporated that feedback into the final version
of their paper, they will get bonus points.

Does that sound reasonable to you? If yes, | will send you their assignments right away and inform the
students that they should make their appointments during April.

Regards

Pinar

EK 3

Zahide Hocam Merhaba,

Ekte sizinle de telefonda goriistigliimiiz ve Provost ofisin de onaymi aldigim konulari maddeler halinde
yazdigim bilgi dokiimanini paylagiyorum.

Herhangi bir sorunuz ve paylagmak istediginiz konu hakkinda haberlesebiliriz.

Kolay gelsin dileklerimle,
Tijen A.

tesekkurler Tijen hn. Ben ogrenci listesini belirleyince Gaye hanima gonderirim.
Tesekkurler:)

Zahide

Gaye hn merhaba,

Tijen hanimla daha once konustugumuzda benim Man 262 Organizational Behavior dersimde bazi
ogrencilere odevlerinin ingilizcesi konusunda yardimei olacaginizi soylemisti.

Ogrenciler gecen hafta ilk odevlerini verdiler ve yardim almasinin iyi olacagini dusundugum ogrencileri
belirledim. Ekteki listede her iki section'dan ogrencilerin isimlerini ve e-mail adreslerini bulabilirsiniz.




Simdi ogrencilere mesaj atayim ve kendilerinin isimlerini belirledigimi ve sizden yardim almalarmin iyi
olacagini soyleyeyim diyorum. Sizin e-mail adresinizi paylasabilir miyim?

Team project'leri icin 1 nisan da 5 sayfalik bir progress report ve son gun 11 mayista bir final team report
verecekler. Bunlarda kesin sizden yardim almalarim soyleyecegim.

Ama bunun disinda zaman zaman kucuk individual assignment'lar da verecegim. Ama bunlarin sayis1 ve
tarihleri tam belli degil. Ben 1 hafta oncesinden ogrencilere ilan etsem, odevi teslim etmeden acaba ne kadar
sure once sizden feedback alabilirler? Oncesinde hazirlamalar1 zaman alirsa ve de sizden feedback alip bana
submit etmeleri gerektiginden size teslim tarihinden kac gun once ulasmalarini istersiniz? Bu konuda da
fikrinizi soylerseniz, ona gore ayarlama yapmaya calisirim.

Simdiden cok cok tesekkurler:)

Zahide

Section 1
Burak Aktas
Sevval Eda Ozcosar
Burak Nalbant
Cagla Giiney

Deniz Nasir
Elif Korkmaz
Engin Deniz Cabuk
Fatmanur Demir
Hasan Ada Kayrak
Ibrahim Erkam Cirdi
Mehmet Erkam Es
Mehmet Erkan
Melis Dicle
Misra Kiibra Oztiirk
Nafiye Buse Altinel
Pinar Cakmaz
Cemal Oktem Celik




Section 2
Ahmet Faruk Uncu
Ata Altay Agva
Berk Kayabasg
Ceren Naz Erdaloglu
Ege Arslan
Elif Buse Cevik
Giincan Ozdemir
Halil Oztiirk
Muzaffer Kutlug Tugrul
Orkun Koca
Oykii Kogyigit

Yigit Demirbiiken
Nurten Ipek Oztiirk
Fidan Allahverdiyeva
Esin Avci

Eyliil Ayhaner
Ayse Nur Battal

Gaye Ternisien:
Students who made appointment with BilWrite for MAN 262 Gender Assignment
1. Halil
Pinar
Mehmet
Deniz
Cemal
Misra
Cagla
Esin
. Elif
10. Erkam

©®NOUAWN

EK.4. Reflections on Bilwrite Spring Semester 2021

This semester in Bilwrite was particularly rewarding because of the collaboration with departments. Apart
from the fact that it made for more variety in terms of writing (e.g., more essays rather than MA/PhD
applications), it was good to have a very clear purpose for meetings and be familiar with what was expected
from students’ writing Students were well prepared for their tutorials and seemed to appreciate the input._ |
saw 5 or 6 POLS students, 2 MAN students and 20 other students. It's not precise because sometimes
students don't write the reason for the tutorial or word it vaguely, so some of the "other" students could
actually be POLS or MAN (e.g., they just wrote "paper").
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That said, we need to think more about numbers of students/instructors and timing. The Bilwrite timetable
was, as usual, full toward the end of the semester to the extent that not all students who wanted tutorials in
the last few weeks could get them, while the early weeks were comparatively empty. If we expand the
project to bring in more lecturers (which I think would be a great idea) we need to make sure that
assignments are spread out more evenly, so if possible some lecturers could send us students for an
assignment early in the semester.

Robin Turner Bilwrite consultant 16/6/21

Bilwrite 2021-2022 Pilot Programi

2020-2021 Akademik yil1 Bahar déoneminde baslayan ve 2021-2022 Giiz Déneminde IE 477 Production
Systems Design-Synthesis ve POLS 463 Politics of Security derslerini kapsayan Bilwrite Projesi ile ilgili
Giiz donemi toplanmus bilgiler ve geribildirimler asagidaki gibidir. Genel olarak tim paydaslar yapilan
caligmanin verimliliginden ve 6grencilerin hazirladiklari 6dev ve proje raporlarina akademik dil kullanimi
acisindan faydasi hakkinda geri bildirimde bulunmustur.

1. Pilot Proje kapsaminda yapilan Bilwrite goriisme detaylari:

Proje kapsaminda yapilan goriismeler:
Toplam: 70
Dagilim:
IE 477: 50
POLS 463: 20

2. Proje kapsaminda yapilan goriisme detaylari:
Yardim verilen ‘assignment’larin uzunluklar

Proje kapsaminda:
IE 477 (7. ve 9.hafta aras1): Research Project Proposals (10-17 sayfa)
IE 477 (12. ve 15. hafta aras1): Research Project Drafts (15-30 sayfa)
POLS 463 (8. ve 15. hafta aras1): Research Paper Drafts (1-2 sayfa) (bazilar1 outline
bazilar1 dersin beklentisi formatinda yazilmis)

Yapilan gériismelerin uzunluklar: (dakika olarak)
Proje kapsaminda:

IE 477: 35°-45°
POLS 463: 15°-30°




3. Bilwrite projesi ile ilgili Bilwrite damismanin (contact person) verdigi geri bildirim:

IE 477 ders koordinatdrii Emre Uzun hoca ile ¢ok verimli bir sekilde calistigimizi s6yleyebilirim. Emre
Hocanin dénem basi course description/specifications/expectations cergevesinde paylastiklart ve
kendisiyle yaptigimiz Zoom toplantisi ve telefon goriismeleri ¢ok faydali oldu. Ayrica kendisinden rica
ettigim Ornek notlandirilmis projeler ve kriterlerin de paylasilmasi ders hocalarinin beklentilerini
orneklemesi agisindan onemliydi ve bu yaklasim 6grencilerin ve bizim verimli bir donem gegirmemize
de yardimeci oldu.

IE 6grencileri projelerini LaTex adli bir programda yazdilar. Biz de daha kolay geribildirim
verebilmek adina projeleri Word’e ¢evirmelerini istedik. Bu sekilde projeler format

olarak biraz bozulsa da biz agirlikli olarak dil, kelime se¢imi ve kullanimi, projenin anlatim
olarak devamlilig1 ve biitiinliigii konularinda 6grencilere geribildirim verdik.

POLS 463 dersi i¢cin de donem basi Pmar Bilgin hoca Research Paper icin gerekli
‘Descriptions/Expectations’ dokiimanini paylasti. Kendisinin istegi dogrultusunda 6grencilere Bilwrite
goriismelerinde sadece dogru/yanhs/eksik Ingilizce kullanimina iliskin geribildirim verildi. Normal
Bilwrite goriismelerinde yaptigimiz ve IE 477 dersi igin uyguladigimiz gibi assignment’in biitiinligii
icerisinde format/argliman/kaynak konularinda geribildirim

verilmedi. Bilwrite danigmaninin yardiminin sadece dil (gramer) konular1 ile sinirli olmasi,

yazi anlam biitlinliigli, akademik format yaklasimi gibi konular1 kapsamamasi1 6grencilerin yazma
becerilerine olan katkinin azalmasina neden olmus olabilir.

Bu tip proje calismalarinda donem basinda dersin hocasi ile FAE Bilwrite danigmaninin biraraya
gelerek dersle ilgili beklentileri agik¢a konusmalari ve akabinde yazili olarak paylasmalart 6grenciye
verilecek yardimin netligi ve verimliligi agisindan 6nem tagimaktadir.

Tiim Bilwrite goriismelerinin olumlu ve verimli gegtigini sdyleyebiliriz. Bu proje
cercevesinde dnce Ogrencilere eposta gondererek onlardan assignment/paper’larini randevu
saatinden 24 saat 6ncesinde istememiz, goriisme dncesinde onlar1 okuyup diizelmemiz ve
gelistirilmesi gereken kisimlari isaret etmemiz ve goriismede bunlari konusup, goriisme
sonunda da iizerinden gittigimiz assignment/paper’1 onlara mail atmamiz 6grencilerin de bu
verimliligi hissetmesini sagladi diye diisiiniiyoruz.

Asagida 6grencilerden gelen bir kag tesekkiir mail’i 6rnek olmasi agisindan paylasilmaktadir:
Miithigsiniz hocam ¢ok tesekkiir ederiz €[

Goknur Esra Hasbay




Dear Giilnur Hocam,

Thank you so much for your time and feedback. 1 am thankful that | got to meet you, you are such a nice
person and a great teacher. | will make sure to inform you about the outcome of the application process
(Hopefully I will give you good news!). | wish you the best.

Sincerely,

Efsun Kavaklioglu

Dear Professor,
Thank you so much for your help.

Sincerely,
Banu Tiryaki

Hi Hocam,

First of all I want to apologize for not being able to attend the meeting. As a group, we thought that in
Friday, we should get feedback from you and start to work at weekend. However, in Friday | had an exam
so although | am the Contact Person, | was not able to attend the meeting. Secondly, before you shared
zoom link, we thought that we will meet in Google Meets. When you shared the link | was in the lecture
and was not able to check my mail box. Once | saw your mail, | immediately sent it to my teammates at
10.34. That is why, we were late to this meeting. | feel embarrassed for being late. | also apologize for this
situation. Thank you for your tolerance and this instructive feedback.

Best regards,
Gorkem Guler

Dear Professor,

You can find our Project Proposal Report in the attached file. Thank
you for your consideration.

Sincerely,
Banu Tiryaki

Dear Ms. Oguz,




Thank you for your feedback.

Best regards,
Sedef Sizmaz

4. Bilwrite projesi ile ilgili IE 477 ders koordinatoriiniin verdigi geri bildirim:

As the Department of Industrial Engineering, we initiated a cooperation with Bilwrite towards improving
reports of our senior design projects starting Fall 2021. Prior to this cooperation, we occasionally had
structural issues related to the organization of the material, coherence of the flow and inconsistent use of
terminology and language. As the students write these reports with a group of seven students, each writing
one section, these issues would become more noticeable. We discussed about the potential root causes of
these issues and determined that the students tend to care less about the tips and techniques they have
learned before in the courses related to report writing — as they have already passed these courses. We
believe that the feedback the students receive from Bilwrite is like a strong refresher of these tips and
techniques, giving students a chance to apply these in a practical setting and will certainly act as a catalyzer
in the reports they will write in their professional life. Our faculty members, who also give feedback to the
students about the content of these reports informed us about the significant improvements in the clarity of
the reports when compared to the reports of the earlier years. We would like to sincerely thank the Bilwrite
staff for their fantastic contribution to our projects.

5. Bilwrite projesi ile ilgili POLS 463 dersi 6grencilerinden ilgili ders 6gretim iiyesine verilen
geri bildirimlerden baz1 6rnekler:

Emine Cengiz
21702340
POLS 463-1
Billwrite Memo
29.12.21

From the feedback that I received form Bill write includes, in the first paragraph | used an acronym as
‘NGO’ and I need to give open form of it, my thesis was separated into different parts so, I need to be clear.
Expectation of the paper is substantive argument and mine is it just a summary and | need to represent my
argument since making point is important. Also, for all body paragraphs I need to have a good introductory
sentence, topic sentence and closing sentence where | make a point. | use ‘don’t’ but I have to use do not
and teacher includes do not use words like “us’.

From this feedback | learned that | need to have a clear argument and clearly represent it via having
good thesis, good topic sentence and closing sentence. | saw that | have grammar mistakes that | have to
change before the final.

In my final version of the research paper, | worked in having clear argument to have organized essay
that reader can understand the issue easily. I tried to be dependent upon the syllabus and tried to be specific
about answering the questions that course teacher gave us. Also, | changed the grammar mistakes that |
made and try not to do them again.
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POLS 463 Memo
Cagcan Arpa /21602903

| received feedback from Bilwrite on the 16" of November at 8.30 am (the name of the instructor
was Giilnur Oguz). Feedback that I received includes grammar mistakes, using of collocations, using
articles (a, an, the), and advices for using synonymous in order to make the paper language stronger. In
addition to these, | asked a few questions that confused me because | had not used the Harvard citation type
before.

Thanks to the appointment with Bilwrite, firstly I learned that Bilkent University provides such an
opportunity to receive feedback, I haven't heard this before. | had a little confusion about the use of articles.
I think that now | am better than in the past in terms of using articles. Furthermore, when | wrote a paper, |
did not give adequate importance for using different words or synonyms. However, after this appointment,
I realized that using synonymous helps writings so as to look more structured and well.

Consequently, I did some changes considering the feedback in my research paper. | want to explain
my first alteration with an example. For instance, one of my paragraphs related to the Green Alliance that
is one of the NGOs in Britain. [ used frequently the word “Green Alliance”, but my paragraph did not see
well. According to the feedback, I started to use the word “it” rather than using Green Alliance in every
sentence. Therefore, this was one of the changes that | made. Apart from this, | tried to use synonyms. For
example, if | wrote finally for one of my paragraphs, in the following paragraphs | used the word "to sum
up", or "consequently". Moreover, | gave importance for using of articles (a, an, the), this was an important
change for me because during the feedback | realized that | was not aware of the using of articles.
Furthermore, | did my citations in the Harvard style giving more attention. Lastly, | tried to do my best
while | am using collocations. If I did not remember or not completely sure about the correct usage of
collocations, | absolutely checked the correct ones.

Goktug Aydin 21602917 POLS 463 Bonus Memo 30.12.2021

My Experience of BilWrite

Regarding my use of English in Research Paper, | receive the feedbacks from the BilWrite system to make
my thoughts more understandable to the readers. Linkers and some academic verbs that | misused in the
text were highlighted by my instructor. She showed me in what way | can express my ideas more efficiently
by advising more fluent and open alternatives of my words. Without interfering in the issue in relation to
the essay’s topic, she guided me in a way that the content integrity is achieved. I find this feedback system
quite student-friendly because as students whose mother tongue is not English, we have lost so many points
in our task’s examination due to wrong choice of words which causes our teachers to not understand or
misunderstand us.

As | mentioned above, BilWrite System helped me learn that most of my mistakes were due to the fact that
I establish most of my thoughts in Turkish and translated them into English in my head. It made me think
that this was both a waste of time and that | could not convey my ideas to the reader correctly. By using
this system frequently from now on, | can make my research papers more academic and more
understandable. Thus, I lose fewer points while examination of my works.
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As a result of BilWrite session | attended, the words which might lead to misunderstanding or create
incoherence in the content | tried to convey to the reader, were replaced with the alternatives suggested by
the instructor. | removed misused linkers trigger the impairment of cause-and-effect relations I make in my
paper and picked the appropriate ones. In addition, | realized that some words were being repeated so
frequently that it discredits the readability of the text. Therefore, | changed with them as well with the
synonyms of them. | humbly recommend that the university administration should continue this practice.
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