EGITIMDE KALITE

2024-2025 AKADEMIK GUVENCESI GUZ

YILI/ Academic Year

DONEMI RAPORU

QUALITY ASSURANCE IN
EDUCATION FALL SEMESTER
REPORT

UYGULAMALI BILIMLER

FAKULTESI / FACULTY OF APPLIED
SCIENCES

TURIZM VE OTEL ISLETMECILIGI LISANS

PROGRAMI (THM) / TOURISM AND HOTEL
MANAGEMENT UNDERGRADUATE PROGRAM
(THM)

s ™=l E[lEﬂﬁ“m -

-Nll'l! CODPERATION E%%EES"PEW
- mmvmm i

Juunufvmm MTHAVEL“:‘E;

IIA

e T o = pASSPORTLILS TINATTTIN = )
CONCEPTS ™ ot EO e ANAIYSIS =
:,.“ VARG EIER Ilﬂ[Am[Lm Ml'm:[m
g MVEITORE =%,
FESTIVAL " g
SEARCHING GLUBAL
PEOPLE Lo T.[] RIST

mta
DATA s onUWTH

e
Xl CINOHFTS
Team

rs




ICINDEKILER / CONTENTS

1. LISANS PROGRAMI/UNDERGRADUATE PROGRAM ..o, 2
1.1.  MUFREDAT / CURRICULUM ............ccccocvooeeeeeeeeeeeeeeeeeeeeeseeeeeeee s sesnes s eneseees 2
2. PROGRAM CIKTILARI/ PROGRAM OUTCOMES ..........ooooooeeeeeeeereeeereeseeeeseeeseeneaneen 4
21. PROGRAM CIKTILARININ LISTESi/ LIST OF PROGRAM OUTCOMES .......... 4
22. PROGRAM CIKTILARI - DERSLER MATRISI / PROGRAM OUTCOMES -
COURSES TABLE ...t e et e e et ee e e e e e s e s s s s s s seseseseseseseeesesees 6
3. PERFORMANS OLCUMLERINDE KULLANILACAK METRIKLER /METRICS TO BE
USED IN PERFORMANCE MEASUREMENT .......o.ooeoeeeeeeeeeeeeeee e s s sesesesesesesesesesenens 7

31. PERFORMANS OLCUMLERINDE KULLANILACAK DEGERLENDIRME
METOTLARI/ EVAULATION METHODS USED IN PERFORMANCE MEASUREMENTS
7

3.2. PERFORMANS OLCUMLERINDE KULLANILAN METOTLAR VE
PERFORMANS SONUC DETAYLARI / METHODS USED IN PERFORMANCE

MEASUREMENTS AND PERFORMANCE RESULT DETAILS ..........cooevevinieiinincienenens 15
3.3.  PERFORMANS OLCUM SONUCLARI / PERFORMANCE MEASUREMENT
RESULTS ...ttt sttt sttt st 19
3.31. PROGRAM CIKTILARI PERFORMANS TABLOSU / PROGRAM
OUTCOMES PERFORMANCE TABLE .........oooiiiiiiiiieieteieniteeesee ettt 19
3.3.2. PROGRAM CIKTILARI PERFORMANS ORANLARI / PROGRAM
OUTCOMES PERFORMANCE RATES .......ccovoiiiiiiiiniiieieeeeteeeteeseee ettt 20




UYGULAMALI BILIMLER FAKULTESI / FACULTY OF
APPLIED SCIENCES

TURIZM VE OTEL iISLETMECILIGI LISANS PROGRAMI -

THM /TOURISM AND HOTEL MANAGEMENT UNDERGRADUATE
PROGRAM - THM

1. LISANS PROGRAMI / UNDERGRADUATE PROGRAM
1.1. MUFREDAT /CURRICULUM

Birinci Y11/ First Year

Giiz Donemi/ Fall Semester

Saatler/ Hours Kredi/ Credits
Ders Kod/
e @l Ders Adi/ Course Name Lab / Stiidyo/
Ders / Lecture Diger/Lab/ Bilkent ECTS
Studio / Others
CTIS 186 Isletmeler icin Bilgisayar Uylgul‘amalarl / Business Computer 3 0 3 5
Applications
ENG 101 Ingilizce ve Kompozisyon I/ English and Composition I 3 0 3 5
GE 100 Universite Hayatina Giris / Orientation 0 0 1 2
THM 105 Hizmet Isletmeleri Yonetimi / Service Business Management 3 0 3 5
THM 106 Muhasebenin Esaslar1 / Principles of Accounting 3 0 3 5
Dijital Cagda Turizm ve Konaklamaya Giris / Introduction to
THM 125 , o . 3 0 3 5
Tourism and Hospitality in the Digital Age
TURK 101 Tiirkge I / Turkish I 0 0 2 35
Bahar Donemi/ Spring Semester
Saatler/ Hours Kredi/ Credits
Ders Kod /
———, Ders Ad1/ Course Name Lab/ Stiidyo/
Ders / Lecture Diger/Lab/ Bilkent ECTS
Studio / Others
ECON 103 iktisadin Temel ilkeleri / Principles of Economics 4 0 3 5
ENG 102 Ingilizce ve Kompozisyon I / English and Composition II 5 0 3 5
MATH 105 Matematige Giris 1 / Introduction to Calculus I 4 0 4 6.5
TURK 102 Tiirkge I / Turkish IT 0 0 2 35
Temel Bilgisayar Becerileri Segmeli / Computer Skills Core Elective 3
Sinirli Tkinci Yabanci Dil (I) / Restricted Second Foreign Language- 3
@




ikinci Yil/ Second Year
Giiz Donemi/ Fall Semester

Saatler / Hours Kredi/ Credits
Ders Kod/ Ders Adi/ Course Name Lab/Stitdyo/ .
Course Code Ders / Lecture Diger/Lab/ Bilkent ECTS
Studio / Others
GE 250 Universite Etkinlik Programi I / Collegiate Activities Program I 0 0 0 1
HIST 200 Tiirkiye Tarihi / History of Turkey 3 0 4 6.5
THM 168 Beslenme ve Sanitasyon / Nutrition and Sanitation 3 0 3 5
THM 243 Odalar Boliimii Yonetimi / Rooms Division Management 3 0 3 5
THM 245 Satin Alma ve Maliyet Analizi / Purchasing and Cost Analysis 3 0 3 5
THM 247 Yiyecek ve L;ecek Yonetimi / Food and Beverage Management 3 0 3 5
Sinurli Tkinci Yabanci Dil (IT) / Restricted Second Foreign Language- 3
(1)
Saatler / Hours Kredi/ Credits
Ders Kod
— Cod/e Ders Ad1/ Course Name Lab / Stiidyo/
Ders / Lecture Diger/Lab/ Bilkent ECTS
Studio / Others
CTIS 285 Otel Yonetim Sistemleri / Hospitality Industry Computerization 3 0 3 5
CTIS 286 Yiyecek ve Igecek Yénetiminde Bilgisayaf U?lgulamalarl / Food 3 0 3 s
and Beverage Computer Applications
GE 251 Universite Etkinlik Programu II / Collegiate Activities Program IT 0 0 1 2
THM 244 Yiyecek Uretim Teknikleri / Food Production Techniques 0 4 3 5
THM 246 Restoran Servisi / Restaurant Service 0 6 3 5
Tleri Yazma ve fletisim Secmeli Dersi / Advanced Writing and 5
Communications Core Elective
Sinrli Ikinci Yabanci Dil (II) / Restricted Second Foreign Language- 3
(1)

Uciincii Y11/ Third Year

Giiz Donemi/ Fall Semester

Saatler/ Hours Kredi/ Credits
Ders Kod
— Cod/e Ders Ad1/ Course Name Lab / Stiidyo/
Ders / Lecture Diger/Lab/ Bilkent ECTS
Studio / Others
HCIV 101 Uygarlik Tarihi I / History of Civilization I 3 0 3 5
THM 300 Yaz Staji / Summer Internship 0 0 0 8
THM 303 |istatistik ve Kantitatif Metotlar / Statistics and Quantitative Methods 3 0 3 5
THM 309 Pazarlamanin Esaslar1 / Principles of Marketing 3 0 3 5
THM 323 Uluslararas1 Mutfaklar / International Cuisines 0 6 3 5
Genel Secmeli Ders / General Elective 3
Sinirli Tkinci Yabanei Dil (IV) / Restricted Second Foreign Language 3
(1v)
Saatler / Hours Kredi/ Credits
Ders Kod
—— Cod/e Ders Ad1/ Course Name Lab / Stiidyo/
Ders / Lecture Diger/Lab/ Bilkent ECTS
Studio / Others
HCIV 102 Uygarlik Tarihi Il / History of Civilization IT 3 0 3 5
THM 409 Turizm Hukuku / Tourism Law 3 0 3 5
THM 415 Finans / Finance 3 0 3 5
Gelirler Yonetimi ve Veri Analizi / Revenue Management and Data
THM 416 . 3 0 3 5
Analytics
Genel Se¢meli Ders / General Elective 3
Temel Insani Bilimler Secmeli Dersi / Humanities Core Elective 3




Dordiincii Yil/ Fourth Year

Giiz Donemi/ Fall Semester

Saatler / Hours Kredi/ Credits
Ders Kod
— Cod{z Ders Adi/ Course Name Lab / Stiidyo/
Ders / Lecture Diger/Lab/ Bilkent ECTS
Studio / Others
THM 310 Donem Staji / Semester Internship 0 0 9 20
Saatler/ Hours Kredi/ Credits
Ders Kod
— Codfz Ders Ad1/ Course Name Lab / Stiidyo/
Ders / Lecture Diger/Lab/ Bilkent ECTS
Studio / Others
THM 418 Bitirme Projesi / Senior Project 3 0 3 5
Konaklama isletmeleri icin Stratejik Yonetim / Strategic
THM 419 . L 3 0 3 5
Management in Hospitality
THM 423 Turizm Ekonomisi / Tourism Economics 3 0 3 5
Temel Sanat Se¢meli Dersi / Arts Core Elective 3
Genel Se¢meli Ders / General Elective 3
Temel Fen Bilimleri Segmeli Dersi / Science Core Elective 3

2. PROGRAM CIKTILARI/ PROGRAM OUTCOMES

21. PROGRAM CIKTILARININ LiSTESi/LIST OF PROGRAM
OUTCOMES

a. Alaniyla ilgili ve genel bilgi ve becerileri yenilikci ve girisimci bir ruhla uygulayabilir.
/ Able to apply knowledge and skills related to the field and in general with an innovative and
entrepreneurial spirit.

b. Cagdas bilimsel diistinceden esinlenerek, kiiresel zorluklara yaratici g¢oziimler
gelistirmek i¢in arastirma, plan ve projeler tasarlayabilir ve yiiriitebilir. / Inspired by
contemporary scientific thought, able to design and conduct research, plans, and projects to develop
creative solutions for global challenges.

c. Fikir ve diistincelerini etkin bir sekilde organize edebilir ve bunlar1 cesitli kitlelere
iletmek igin gerekli yazma ve iletisim becerilerini gelistirebilir, bagimsiz olarak ve
ulusal ve cok uluslu takimlarda baskalariyla birlikte calisabilir. / Able to develop writing
and communication skills necessary for effectively organizing ideas and thoughts and conveying them to
various audiences, working independently and with others in national and multinational teams.

d. Yasam boyu 6grenim yoluyla, kendi ve baskalar1 icin mesleki ve kisisel gelisimle ilgili
surekli ihtiyac: fark edebilir. / Able to recognize the continuous need in professional and personal
development for him/helself and others through life-long learning.

e. Alanindaki ve genel, is uygulamalari (yonetim) icin gerekli teknikleri, becerileri ve
isletmelerin modern bilisim teknolojilerini kullanabilir. / Able to use the techniques, skills,

and modern property management IT tools necessary for business practices in the field and in general.




Alanindaki ve genel yasal diizenlemeleri, etik ve mesleki standartlar1 yorumlayabilir
ve takip edebilir. / Able to interpret and follow legal requlations, ethical and professional standards
in the field and in general.

Alanindaki ve genel hizmet kalitesini analiz edebilir, planlayabilir, uygulayabilir,
denetleyebilir ve iyilestirebilir. / Able to analyse, plan, implement, supervise and improve a
quality service in the field and in general.

Alanindaki ve genel stirduirtilebilirlik 6nlemlerini uygulama bilgisine, farkindaligina
ve yetenegine sahiptir. / Able to analyse, plan, implement, supervise and improve a quality service
in the field and in general.

Ogrenciler, derslerin yami sira cesitli ve yaratici, sanatsal, kiiltiirel, sportif ve
entelekttiel faaliyetlere katilarak kamptis hayatindan daha fazla faydalarurlar. / Take

advantage of the campus life where students are engaged in diversity, creativity and commitment outside

coursework through artistic, cultural, sportive and intellectual activities.




2.2. PROGRAM CIKTILARI - DERSLER MATRISi / PROGRAM
OUTCOMES - COURSES TABLE

Program Ciktilar1 / Program Outcomes

Dersler / Courses

CTIS 186

CTIS 285 v

AR NIAN
<

CTIS 286 v

ECON 103 v v

ENG 101 v

ENG 102 v

GE 100 v

GE 250

<

GE 251 v

HCIV 101 v

HCIV 102 v

HIST 200 v v

MATH 105 v

THM 105

THM 106

THM 125

THM 168

THM 243

THM 244

SASAYANATNARAY

THM 245

THM 246

A A S WA QAN

THM 247

<

THM 300

<
<

THM 303 v

THM 309

<

THM 310

THM 323

AR SR WA
<
<

THM 409

THM 415

THM 416

THM 418

THM 419

AR SR WA

THM 423

TURK 101

YA SANANANA WA
<
<
<
<
<

TURK 102

Tablo.2.2. Turizm ve Otel Isletmeciligi Lisans Programi - Program Ciktilar1 ve Dersler

Tablosu / Table.2.2. Tourism and Hotel Management Undergraduate Program - Program Outcomes and
Courses Table




3. PERFORMANS OLCUMLERINDE KULLANILACAK METRIKLER / METRICS TO BE USED
IN PERFORMANCE MEASUREMENT

PERFORMANS OLCUMLERINDE KULLANILACAK DEGERLENDIRME METOTLARI / EVAULATION
METHODS USED IN PERFORMANCE MEASUREMENTS

3.1.

X . Qualification (Average)
Program Final:Practical Total . e
Course Code Lab exam . . Calculation Qualification
Outputs (skills) Contribution
Method Grade
CTIS 186 e 50 50 100 M3 50
. . . 3 Qualification (Average)
Program Midterm: Midterm: Final:Practical Total . .
Course Code . X . . . . Calculation Qualification
Outputs Practical (skills) |Practical (skills) (skills) Contribution
Method Grade
a 20 20 60 100 M3 55
. . X 3 Qualification (Average)
Program Midterm: Midterm: Final:Practical Total . .
. X . . . o Calculation Qualification
Outputs Practical (skills) |Practical (skills) (skills) Contribution
Method Grade
CTIS 285 e 20 20 60 100 M3 55
X . i ) Qualification (Average)
Program Midterm: Midterm: Final:Practical Total ) .
. . . N . o Calculation Qualification
Outputs Practical (skills) |Practical (skills) (skills) Contribution
Method Grade
g 20 20 60 100 M3 55
. . Qualification (Average)
Program Final:Practical Total . .
Course Code . o Calculation Qualification
Outputs (skills) Contribution
Method Grade
a 100 100 M3 40
. . Qualification (Average)
Program Final:Practical Total . e
CTIS 286 . . Calculation Qualification
Outputs (skills) Contribution
Method Grade
e 100 100 M3 40




Qualification (Average)
Program . . Total ) .
Course Code Midterm Midterm o Calculation Qualification
Outputs Contribution
Method Grade
a 50 50 100 M3 40
Qualification (Average)
Program . . Total ) e
ECON 103 Midterm Midterm o Calculation Qualification
Outputs Contribution
Method Grade
f 50 50 100 M3 40
Academic Qualificati A )
ualification verage
Program Academic Oral StudentLed | Summaryand | Self-progress . Total . . g. Qualification
Course Code Essay . . . . . Final o Calculation Qualification
Outputs Essay 1 Presentation Discussion Critical Reflection Task Contribution Threshold (%)
Method Grade
Response Task
ENG 101 c 20 25 8 7 10 5 25 100 M1 70 75
. ) X Qualification (Average) .
Program Library Skills Academic Oral Research Paper . Total . o Qualification
Course Code . . Research essay| Interviews . Calculation Qualification
Outputs Task Essay Presentation Outline Contribution Threshold (%)
Method Grade
ENG 102 c 5 20 20 10 30 15 100 M1 70 70
Qualification (Average) .
Program In-class Total . . Qualification
Course Code L. . Calculation Qualification
Outputs participation | Contribution Threshold (%)
Method Grade
GE 100 i 100 100 M1 12 80
Qualification (Average) .
Program In-class Total i . Qualification
Course Code . o Calculation Qualification
Outputs participation | Contribution Threshold (%)
Method Grade
GE 251 i 100 100 M1 70 70
Qualification (Average) .
Program . X . . Total . . Qualification
Course Code Essay Video Project Midterm Final o Calculation Qualification
Outputs Contribution Threshold (%)
Method Grade
HCIV101 d 20 30 20 30 100 M1 70 75
Qualification (Average) .
Program . . . . Total . . Qualification
Course Code Final Midterm Essay Video Project o Calculation Qualification
Outputs Contribution Threshold (%)
Method Grade
HCIV 102 d 30 20 20 30 100 M1 70 75




Qualification (Average) .
Program Oral Total ) . Qualification
Course Code . Research essay | Performance o Calculation Qualification
Outputs presentation Contribution Threshold (%)
Method Grade
b 10 60 30 100 M1 70 75
Qualification (Average) e
Program Oral Total . e Qualification
HIST 200 . Research essay | Performance o Calculation Qualification
Outputs presentation Contribution Threshold (%)
Method Grade
c 10 60 30 100 M1 70 75
. . Qualification (Average) .
Program Midterm:Essay/| Final:Essay/ Total . L Qualification
Course Code i ) o Calculation Qualification
Outputs written written Contribution Threshold (%)
Method Grade
MATH 105 b 50 50 100 M1 40 40
. . Qualification (Average)
Program Midterm:Essay/| Final:Essay/ Total . .
Course Code i ) o Calculation Qualification
Outputs written written Contribution
Method Grade
a 70 30 100 M3 50
. . Qualification (Average)
Program Midterm:Essay/| Final:Essay/ Total . .
THM 105 ) ) . Calculation Qualification
Outputs written written Contribution
Method Grade
g 70 30 100 M3 50
. Qualification (Average)
Program . Final:Essay/ Total . o
Course Code Midterm . o Calculation Qualification
Outputs written Contribution
Method Grade
a 40 60 100 M3 40
i ) Qualification (Average)
Program . Final:Essay/wri Total . .
THM 106 Midterm o Calculation Qualification
Outputs tten Contribution
Method Grade
f 40 60 100 M3 40
ualification Average
Program Final:Essay/ Total Q X ( . g')
Course Code . o Calculation | Qualification
Outputs written Contribution
Method Grade
a 100 100 M3 40
. Qualification (Average)
Program Final:Essay/ Total . e
THM 125 . o Calculation Qualification
Outputs written Contribution
Method Grade
h 100 100 M3 40




. . Qualification (Average)
Program Midterm:Essay/| Final:Essay/ Total ) e
Course Code ) ) o Calculation Qualification
Outputs written written Contribution
Method Grade
THM 168 a 40 60 100 M3 50
X . Qualification (Average)
Program Midterm:Essay/| Final:Essay/ Total ) e
Course Code ) . o Calculation Qualification
Outputs written written Contribution
Method Grade
a 50 50 100 M3 50
. . Qualification (Average)
Program Midterm:Essay/| Final:Essay/ Total ) e
THM 243 ) ) o Calculation Qualification
Outputs written written Contribution
Method Grade
g 50 50 100 M3 50
Program Total
Course Code Lab work Lab work Lab work Lab work Lab work Lab work Lab work Lab work Lab work Lab work o
Outputs Contribution
10 10 10 10 10 10 10 10 10 10 100
Qualification (Average)
a Calculation Qualification
Method Grade
THM 244 M3 50
ualification Average
Program Final:Essay/ Total Q . ( . 8 _)
. Homework o Calculation | Qualification
Outputs written Contribution
Method Grade
g 50 50 100 M3 50
i Qualification (Average)
Program Midterm:Essay/ Total . e
Course Code ) o Calculation Qualification
Outputs written Contribution
Method Grade
a 100 100 M3 40
. Qualification (Average)
Program Final:Essay/ Total . e
THM 245 . o Calculation Qualification
Outputs written Contribution
Method Grade
g 100 100 M3 40
X Qualification (Average)
Program ) Final: Essay Total ) e
Course Code Lab work Midterm exam o Calculation Qualification
Outputs type Contribution
Method Grade
THM 246 g 50 30 20 100 M3 50
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. Qualification (Average)
Program Final:Essay/ . ) Total . e
Course Code X Project Midterm . Calculation Qualification
Outputs written Contribution
Method Grade
a 50 20 30 100 M3 50
X Qualification (Average)
Program Final:Essay/ . Total . .
THM 247 . Project o Calculation | Qualification
Outputs written Contribution
Method Grade
g 50 50 100 M3 50
Qualification (Average)
Program . . Total . o
Course Code Midterm Final o Calculation | Qualification
Outputs Contribution
Method Grade
THM 303 b 50 50 100 M3 50
. . Qualification (Average)
Program Final:Essay/ |Midterm:Essay/ Total . .
Course Code . . o Calculation Qualification
Outputs written written Contribution
Method Grade
a 50 50 100 M3 50
. i Qualification (Average)
Program Final:Essay/ |Midterm:Essay/ Total ) e
THM 309 . . o Calculation Qualification
Outputs written written Contribution
Method Grade
b 50 50 100 M3 50
Qualification (Average)
Program Reports about | Reports about | Reports about | Reports about | Reports about Total . .
Course Code R i . ) ) ) . . . i o Calculation Qualification
Outputs an internship | aninternship | aninternship | aninternship | aninternship [ Contribution
Method Grade
a 20 20 20 20 20 100 M3 50
Qualification (Average)
Program Total . e
Performance | Performance o Calculation Qualification
Outputs Contribution
Method Grade
THM 310 c 50 50 100 M3 50
ualification Average
Program . Total Q . ( » g.)
Final Jury . Calculation Qualification
Outputs Contribution
Method Grade
d 100 100 M3 50
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Qualification (Average)
Program Total X e
Course Code Lab work o Calculation Qualification
Outputs Contribution
Method Grade
a 100 100 M3 60
Qualification (Average)
Program Total . e .
Lab work o Calculation Qualification
Outputs Contribution
Method Grade
THM 323 c 100 100 M3 60
ualification Average
Program Total Q . ( i g.)
Homework . Calculation Qualification
Outputs Contribution
Method Grade
g 100 100 M3 50
. . Qualification (Average)
Program Midterm:Essay/| Final:Essay/ Total . .
Course Code ) ) . Calculation Qualification
Outputs written written Contribution
Method Grade
a 50 50 100 M3 40
. . Qualification (Average)
Program Midterm:Essay/| Final:Essay/ Total . o
THM 409 ) . o Calculation Qualification
Outputs written written Contribution
Method Grade
f 50 50 100 M3 40
. ) Qualification (Average)
Program Midterm:Essay/| Final:Essay/ Total . .
Course Code i . o Calculation Qualification
Outputs written written Contribution
Method Grade
THM 415 b 50 50 100 M3 50
A Qualification (Average)
Program review of . ) poster . Total . .
Course Code . data collection | data analysis | oral defence . Term project o Calculation Qualification
Outputs literature presentation Contribution
Method Grade
a 5 5 25 25 20 20 100 M3 50
. Qualification (Average)
Program In-class review of i . poster . research Total . .
. data collection | data analysis | oral defence ) Term project . i o Calculation Qualification
Outputs Attendance literature presentation orientation Contribution
Method Grade
THM 418 b 5 5 10 10 15 10 25 20 100 M3 50
. Qualification (Average)
Program review of X . poster . research Total ) e
. data collection | data analysis . Term project ) . o Calculation Qualification
Outputs literature presentation orientation Contribution
Method Grade
c 20 20 20 10 20 10 100 M3 50

12




. . Qualification (Average)
Program Final:Essay/ [Midterm:Essay/| Total ) e
Course Code . . o Calculation Qualification
Outputs written written Contribution
Method Grade
a 60 40 100 M3 50
Program Final:Essay/ |Midterm:Essay/
. . Case study Case study Case study Case study Case study Case study Case study Case study Case study
Outputs written written
THM 423 30 30 4 4 4 4 4 4 4 4 4
Total Qualification (Average)
ota
b Case study o Calculation Qualification
Contribution
Method Grade
4 100 M3 50
lificati A
Program i Total Qua lca. on ( V.ef‘age') Qualification
Course Code Blog Final Exam o Calculation Qualification
Outputs Contribution Threshold (%)
Method Grade
b 70 30 100 M1 70 60
Qualification (Average) .
Program X Total ) e Qualification
TURK 101 Blog Final Exam o Calculation Qualification
Outputs Contribution Threshold (%)
Method Grade
c 70 30 100 M1 70 60
Qualification (Average) .
Program X Total ) e Qualification
Course Code Blog Final Exam o Calculation Qualification
Outputs Contribution Threshold (%)
Method Grade
b 70 30 100 M1 70 60
Qualification (Average) .
Program X Total . . Qualification
TURK 102 Blog Final Exam . Calculation Qualification
Outputs Contribution Threshold (%)
Method Grade
c 70 30 100 M1 70 60

13




Olgiimlerde Kullanilan Metotlarla Ilgili Aciklamalar / Explanations About the Methods Used in Measurements

Buittin metotlar i¢in sadece dersi gecen 6grencilerin notlar1 kullanilacaktir. / For all methods, only the grades of students who pass the course will be used.

G = Bolum tarafindan belirlenmis olan basarili sayilabilecek minimum not / G = Minimum grade that can be considered successful as determined by
the department

T = Program ciktis1 basarisi igin esik deger / T = Threshold value for program output success

M1: Ogrencilerin %T'sinin not ortalamasinin G veya {izerinde olmast / M1: T% of students have a grade point average of G or above

M2: Ogrencilerin %T'sinin boliim ortalamast tizerinde not almig olmast / M2: %T of students have received grades above the department average
M3: Ogrencilerin not ortalamasinin G veya {izerinde olmast / M3: Students' grade point average should be G or above

M4: Ogrencilerin %T'sinin not ortalamasmin dersi alan tiim 6grencilerin ortalamasina esit veya daha yiiksek olmast / M4: The GPA of % T
of students is equal to or higher than the average of all students taking the course

14




3.2.

Program
Ciktis1/
Program
Outcome

PERFORMANS OLCUMLERINDE KULLANILAN METOTLAR VE PERFORMANS SONUC DETAYLARI/

METHODS USED IN PERFORMANCE MEASUREMENTS AND PERFORMANCE RESULT DETAILS

Yeterliligi Yeterliligi

(Ortalama) Saglayan

Yeterlilik Notu Yeterlilik Esigi .. .
Ogrenci Sayis1
(%) / Treshold
/ Number of

Percentage (Y%
ercentage (%) Students (All)

Toplam Dept. Saglayan Yeterlilik Yeterlilik
Ogrenci Sayis1 Tiim Ogrenci Dept. Ogrenci Ogrenci Sayis1 (grenci Sayis1 Orami (Toplam  Orani (Boliim
/Number of  Ort./ Average Ort./ Average (Toplam) / (Dept.)/ Ogrenci) /
Students (All Std.) (Dept. Std.) Number of Number of
(Dept.) Succ. Students Succ. Students
(Al (Dept.)

CTIS 186 - isletmeler icin Bilgisayar Uygulamalar1/ CTIS 186 - Business Computer Applications

Yeterlilik

Hesaplama

Toplam

Ogrenci)/
Success Ratio
(Dept.)

/ Minimum
Successful
Grade

Yontemi/
Method

Success Ratio
(All)

Performans/
Performance

Yeterlilik

Orani/ Success

Ratio

Yeterli V' /

e M3 50 13 13 88.8 88.8 13 13 100 100 . 88.8
Sufficient \

CTIS 285 - Otel Yonetim sistemleri/ CTIS 285 - Hospitality Industry Computerization

YeterliV /

a M3 55 9 5 79.21 79.87 9 5 100 100 . 79.87
Sufficient \
Yeterli V /

e M3 55 9 5 79.21 79.87 9 5 100 100 . 79.87
Sufficient \
Yeterli V' /

g M3 55 9 5 79.21 79.87 9 5 100 100 . 79.87
Sufficient \

CTIS 286 - Yiyecek ve Icecek Yonetiminde Bilgisayar Uygulamalar1/ CTIS 286 - Food and Beverage Computer Applications

Yeterli \ /

a M3 40 3 3 73.1 73.1 3 3 100 100 . 73.1
Sufficient \
YeterliV /

e M3 40 3 3 73.1 73.1 3 3 100 100 . 73.1
Sufficient

ECON 103 - iktisadin Temel Ilkeleri/ ECON 103 - Principles of Economics

Yeterli V' /

a M3 40 134 8 75.18 56.37 128 5 95.52 625 . 56.37
Sufficient y
Yeterli V /

f M3 40 134 8 75.18 56.37 128 5 95.52 625 . 56.37
Sufficient y

ENG 101 - Ingilizce ve Kompozisyon I/ ENG 101 - English and Composition

Yeterli v /

c Ml 70 75 1702 19 824 82.39 1593 18 93.6 94.74 . 94.74
Sufficient

ENG 102 - Ingilizce ve Kompozisyon I1 / ENG 102 - English and Composition II

Yeterli v /

c Ml 70 70 616 8 86.42 78.54 603 8 97.89 100 . 100
Sufficient

GE 100 - Universite Hayatina Giris / GE 100 - Orientation

X Yeterli v /

i Ml 12 80 1678 17 97.32 93.53 1678 17 100 100 . 100
Sufficient

GE 251 - Universite Etkinlik Programi II / GE 251 - Collegiate Activities Program II

X Yeterli v /

i M1 70 70 974 8 92.76 88.13 898 7 922 87.5 . 87.5
Sufficient
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Yeterliligi Yeterliligi

. (Ortalama) Toplam Dept. Saglayan Saglayan Yeterlilik Yeterlilik
Program Yeterlilik - oo ... Toplam  OPF% P P P . .
Yeterlilik Notu Yeterlilik Esigi .. ) Ogrenci Sayis1  Tiim Ogrenci Dept. Ogrenci Ogrenci Sayisi Ogrenci Sayis1 Orani (Toplam Qrani (Boliim Yeterlilik
Ciktis1/ Hesaplama i Ogrenci Sayis1 . . . Performans /
Program Yontemi/ / Minimum (%) / Treshold / Number of /Numberof Ort./Average Ort./ Average (Toplam) / (Dept)/ Ogrenci)/ Ogrenci) / Performance Orani/ Success
T g 2 ) erfor ce
8 Successful ~ Percentage (%) Students (All Std.) (Dept. Std.) Number of Number of Success Ratio  Success Ratio Ratio
Outcome Method ’ Students (All)
Grade (Dept.) Succ. Students Succ. Students (ALl (Dept.)
(All) (Dept.)
HIST 200 - Tiirkiye Tarihi/ HIST 200 - History of Turkey
Yeterli V' /
b M1 70 75 1036 7 93.59 92.55 1026 7 99.03 100 . 100
Sufficient \
YeterliV /
c M1 70 75 1036 7 93.59 92.55 1026 7 99.03 100 o 100
Sufficient y
THM 105 - Hizmet Isletmeleri Yonetimi/ MATH 105 - Introduction to Calculus I
Yeterli V /
b M1 40 40 370 16 62.72 52.94 315 12 85.14 75 . 75
Sufficient y
THM 105 - Hizmet isletmeleri Yénetimi/ THM 105 - Service Business Management
Yeterli V /
a M3 50 23 22 60.11 58.73 16 15 69.57 68.18 . 58.73
Sufficient y
Yeterli v /
g M3 50 23 22 60.11 58.73 16 15 69.57 68.18 . 58.73
Sufficient \
THM 106 - Muhasebenin Esaslar1/ THM 106 - Principles of Accounting
Yeterli v /
a M3 40 22 22 7137 71.37 22 22 100 100 .. 7137
Sufficient
Yeterli v /
f M3 40 22 22 7137 71.37 22 22 100 100 .. 7137
Sufficient
THM 125 - Dijital Cagda Turizm ve Konaklamaya Giris / THM 125 - Introduction to Tourism and Hospitality in the Digital Age
Yeterli v /
a M3 40 17 16 79.96 80.67 17 16 100 100 . 80.67
Sufficient \
Yeterli V' /
h M3 40 17 16 79.96 80.67 17 16 100 100 . 80.67
Sufficient \
THM 168 - Beslenme ve Sanitasyon/ THM 168 - Nutrition and Sanitation
Yeterli v /
a M3 50 15 13 72.63 70.99 15 13 100 100 . 70.99
Sufficient \
THM 243 - Odalar Béliimii Yonetimi/ THM 243 - Rooms Division Management
Yeterli V' /
a M3 50 16 16 63.66 63.66 14 14 87.5 87.5 . 63.66
Sufficient \
Yeterli \ /
g M3 50 16 16 63.66 63.66 14 14 87.5 87.5 . 63.66
Sufficient \
THM 244 - Yiyecek Uretim Teknikleri/ THM 244 - Food Production Techniques
Yeterli V' /
a M3 50 12 10 84.38 82.25 12 10 100 100 . 82.25
Sufficient \
Yeterli \ /
g M3 50 12 10 89.93 88.67 12 10 100 100 . 88.67
Sufficient \
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Yeterliligi Yeterliligi
SEVAEVEN 5 Yeterlilik ili
Program Yeterlilik (Ortalama) y » Toplam Toplam Dept. N . N | g .Y ) Saglayan Yeterlilik y
Yeterlilik Notu Yeterlilik Esigi .. . Ogrenci Sayis1 Tiim Ogrenci Dept. Ogrenci Ogrenci Sayisi Ogrenci Sayis1 Orani (Toplam  QOrani (Boliim Yeterlilik
Ciktis1/ Hesaplama Ogrenci Sayis1 ) . . L i Performans /
Program Yontemi/ / Minimum (%) / Treshold / Number of /Numberof Ort./Average Ort./ Average (Toplam) / (Dept)/ Ogrenci)/ Ogrenci) / Performance Orani/ Success
00 ” ) - ce
817 Successful ~ Percentage (%) f Students (All Std.) (Dept. Std.) Number of Number of Success Ratio  Success Ratio Ratio
Outcome Method ’ Students (All)
Grade (Dept.) Succ. Students Succ. Students (ALl (Dept.)
(A} (Dept.)
THM 245 - Satin Alma ve Maliyet Analizi/ THM 245 - Purchasing and Cost Analysis
Yeterli V' /
a M3 40 9 8 71.36 68.72 9 8 100 100 . 68.72
Sufficient \
Yeterli V /
g M3 40 9 8 67.86 64.53 9 8 100 100 . 64.53
Sufficient y
THM 246 - Restoran Servisi/ THM 246 - Restaurant Service
M3 50 5 5 782 782 5 5 100 100 Yeterli ¥/ 782
8 ) ’ Sufficient \ )
THM 247 - Yiyecek ve Icecek Yonetimi/ THM 247 - Food and Beverage Management
Yeterli V /
a M3 50 18 16 81.49 79.96 18 16 100 100 . 79.96
Sufficient y
Yeterli v /
g M3 50 18 16 86.49 85.34 18 16 100 100 o 85.34
Sufficient
THM 303 - Istatistik ve Kantitatif Metotlar/ THM 303 - Statistics and Quantitative Methods
Yeterli v /
b M3 50 9 9 54.46 54.46 6 6 66.67 66.67 . 54.46
Sufficient y
THM 309 - Pazarlamanin Esaslar1/ THM 309 - Principles of Marketing
Yeterli v /
a M3 50 5 4 68.17 65.83 5 4 100 100 . 65.83
Sufficient y
Yeterli v /
b M3 50 5 4 68.17 65.83 5 4 100 100 . 65.83
Sufficient
THM 310 - Dénem Staji/ THM 310 - Semester Internship
Yeterli v /
a M3 50 8 8 90.74 90.74 8 8 100 100 . 90.74
Sufficient
Yeterli V' /
c M3 50 8 8 97.88 97.88 8 8 100 100 . 97.88
Sufficient \
YeterliV /
d M3 50 8 8 92.03 92.03 8 8 100 100 . 92.03
Sufficient \
THM 323 - Uluslararas1 Mutfaklar / THM 323 - International Cuisines
Yeterli V' /
a M3 60 7 6 95.51 94.76 7 6 100 100 - 94.76
Sufficient \
Yeterli V' /
c M3 60 7 6 95.51 94.76 7 6 100 100 . 94.76
Sufficient \
Yeterli V' /
g M3 50 7 6 72.38 67.78 6 5 85.71 83.33 . 67.78
Sufficient \
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Yeterliligi Yeterliligi

- (Ortalama) Toplam Dept. Saglayan Saglayan Yeterlilik Yeterlilik
Program Yeterlilik . - . Toplam N X L . " N . N -
Yeterlilik Notu Yeterlilik Esigi .. ) Ogrenci Sayis1  Tiim Ogrenci Dept. Ogrenci Ogrenci Sayis1 Ogrenci Sayis1 Orani (Toplam Qram (Boliim Yeterlilik
Ciktis1/ Hesaplama Ogrenci Sayis1 " . m Performans / ~
o Yontemi/ / Minimum (%) / Treshold / Number of /Numberof  Ort./ Average Ort./ Average (Toplam) / (Dept.)/ Ogrenci) / Ogrenci) / o Orani/ Success
rogr e ance
gL ontem Successful ~ Percentage (%) Hmher o Students (All Std.) (Dept. Std.) Number of Numberof  Success Ratio  Success Ratio ’ Ratio
Outcome Method ’ Students (All) ’
Grade (Dept.) Succ. Students Succ. Students (A1) (Dept.)
(Al (Dept.)
THM 409 - Turizm Hukuku / THM 409 - Tourism Law
Yeterli v /
a M3 40 5 5 63.78 63.78 5 5 100 100 . 63.78
Sufficient
Yeterli v /
f M3 40 5 5 63.78 63.78 5 5 100 100 . 63.78
Sufficient
THM 415 - Finans / THM 415 - Finance
Yeterli v /
b M3 50 8 8 65.58 65.58 7 7 87.5 87.5 . 65.58
Sufficient \
THM 418 - Bitirme Projesi/ THM 418 - Senior Project
Yeterli v /
a M3 50 4 4 91.67 91.67 4 4 100 100 . 91.67
Sufficient \
Yeterli V' /
b M3 50 4 4 92.83 92.83 4 4 100 100 . 92.83
Sufficient \
YeterliV /
c M3 50 4 4 96.67 96.67 4 4 100 100 . 96.67
Sufficient \
THM 423 - Turizm Ekonomisi/ THM 423 - Tourism Economics
YeterliV /
a M3 50 4 4 75.25 75.25 4 4 100 100 . 75.25
Sufficient \
Yeterli \ /
b M3 50 4 4 79.5 79.5 4 4 100 100 . 79.5
Sufficient \
TURK 101 - Tiirk¢e I/ TURK 101 - Turkish I
Yeterli \ /
b M1 70 60 1541 17 88.03 87.38 1519 16 98.57 94.12 . 9412
Sufficient \
Yeterli V' /
c M1 70 60 1541 17 88.03 87.38 1519 16 98.57 94.12 . 9412
Sufficient
TURK 102 - Tiirkce II/ TURK 102 - Turkish IT
Yeterli V' /
b M1 70 60 637 4 90.42 87.04 626 4 98.27 100 . 100
Sufficient v
Yeterli V /
c M1 70 60 637 4 90.42 87.04 626 4 98.27 100 . 100
Sufficient \
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3.3.

PERFORMANS OLCUM SONUCLARI/ PERFORMANCE MEASUREMENT RESULTS

3.3.1. PROGRAM CIKTILARI PERFORMANS TABLOSU / PROGRAM OUTCOMES PERFORMANCE TABLE

Dersler / Program Ciktilar1 / Program Outcomes Dersler / Program Ciktilar1 / Program Outcomes

Courses . Courses

CTIS 186 THM 243
CTIS 285 THM 244
CTIS 286 THM 245
ECON 103 THM 246
ENG 101 THM 247
ENG 102 THM 303
GE 100 THM 309
GE 251 THM 310
HCIV 101 THM 323
HCIV 102 v THM 409
HIST 200 THM 415
MATH 105 THM 418
THM 105 THM 423
THM 106 TURK 101
THM 125 TURK 102

THM 168

Tablo.3.3.1. 2024-2025 Akademik Yili Giiz Dénemi Turizm ve Otel Isletmeciligi Lisans Programi Program Ciktilari Performans Tablosu /

Table.3.3.1. 2024-2025 Academic Year Fall Semester Tourism and Hotel Management Undergraduate Program - Program Outcomes Performance Table
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3.3.2. PROGRAM CIKTILARI PERFORMANS ORANLARI/ PROGRAM OUTCOMES PERFORMANCE RATES

Dersler/ Program Ciktilar1/ Program Outcomes Dersler/ Program Ciktilar1 / Program Outcomes

Courses A Courses

CTIS 186 5 THM 243

CTIS 285 THM 244

CTIS 286 5 5 THM 245

ECON 103 THM 246

ENG 101 THM 247

ENG 102 THM 303

GE 100 THM 309

GE 251 5 THM 310

HCIV 101 o THM 323

HCIV 102 THM 409

HIST 200 THM 415

MATH 105 THM 418

THM 105 THM 423

THM 106 TURK 101

THM 125 TURK 102

THM 168

Tablo.3.3.2. 2024-2025 Akademik Y1l Giiz Dénemi Turizm ve Otel Isletmeciligi Lisans Programi Program Ciktilar1 Performans Oranlari Tablosu
/ Table.3.3.2. 2024-2025 Academic Year Fall Semester Tourism and Hotel Management Undergraduate Program - Program Outcomes Performance Rates Table
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